From: phil@abccompany.com

Subject: Error report from Pops Royalty Manager
Date: June 18, 2013 10:38:07 AM PDT

To: support@mophilly.com

MSU Error Message
Log file is attached to this email

BEGIN REPORT

Error report date:  Tuesday 18 Jun 2013 10:38

Omnis Error type:  unknown

Omnis Error code: -81 - Execute statement failed

Application: Pops Royalty Manager

Application Version: 3.0 Revision 170, May 20, 2013

Build Date: 21 Mar 13 12:08:00

Build Notes: Using label : 20130320-1838 plus revisions, by Mark

Registered to: Phil Sparmilk, ABC Company Inc. (wbrn52un Xxxxx XXXxx)

Omnis version: 5.2.2 (17) on Mac OS X 10.8.4

General Environment

Keyboard state:

Number format: 12

Date, Time, and DateTime formats: mD,y, HHN,mDy H:N:S
Apple_PubSub_Socket_Render: /tmp/launch-PW4zMH/Render
Apple_Ubiquity_Message: /tmp/launch-MqldJy/Apple_Ubiquity_Message
COMMAND_MODE: unix2003

HOME: /Users/philsparmilk

LOGNAME: philsparmilk

PATH: /usr/bin:/bin:/usr/sbin:/sbin

SHELL.: /bin/bash

SSH_AUTH_SOCK: /tmp/launch-k8lO39/Listeners

TMPDIR: /var/folders/5n/gjtczn6c8xjc5r0059b9¢8j80000gq/T/
USER: philsparmilk

_ CF_USER_TEXT_ENCODING: 0x1F7:0:0

Program Stack
Current Task: PopsRoyaltyManager
0SQL_base.$executesq|

Line 138: Do oErrorHandler.$reportError(kStatementExecuteFailed,0Stmt.
$errorcode,'Execute statement failed',sys(192)) ;; Issue 2305, Apr 16 2011 mophilly

oDBManager.$dbVersion
Input Parameters
pDBversion = Reference to dbversion



Line 4: If not($cinst.$executesql())
oDBManager.$checkDBversion

Input Parameters

pErrMsgStyle = Reference to msgType

Line 3: Calculate #F as $cinst.$dbVersion(dbversion)
oConnect.$testDatabase

Line 33:  If oDBmgr.$checkDBversion(msgType)=kFalse
oConnect.$firstRun

Line 7: If not($cinst.$testDatabase())
oConnectPostgreSQL.$firstRun

Line 2: If not($inherited.$firstrun())
Startup_base.$initializeConnection

Line 13:  If objConnect.$firstRun()=kFalse ;; oConnect method $firstRun will test
for database, and create it if necessary.
mFile.Login.$event

Line 4: Do $ctask.Sinitializeconnection()

Installed Menus

File (mFile) mFile_macosx
Edit (mEdit) mEditFind
DEV (mDev) mDev

IDE Windows

"Object PopsRoyaltyManager.oConnect Class Methods" oConnect (methodeditor)
"Studio Browser"

"Read-only: Object PopsRoyaltyManager.oConnectPostgreSQL Class Methods"
oConnectPostgreSQL (methodeditor)

"Catalog - Library PopsRoyaltyManager"

ObjectRef Instances

Active ObjectRef Instances
No. Class Name, Instance Name, Count, Requestor

Trace Log

damora8.u_xcomp component couldn't be loaded because the code fragment is
missing.
PopsRoyaltyManager.oConnect/$serverAvailable Breakpoint
PopsRoyaltyManager.oConnect/$serverAvailable TCPClose (socket,0) Returns #1
PopsRoyaltyManager.oConnect/$serverAvailable TCPConnect
(databaselocation,port) Returns socket
PopsRoyaltyManager.oConnect/$serverAvailable If socket>0
PopsRoyaltyManager.oConnect/$serverAvailable TCPClose (socket,0) Returns #1
PopsRoyaltyManager.oConnect/$serverAvailable TCPConnect
(databaselocation,port) Returns socket



PopsRoyaltyManager.oConnect/$serverAvailable
PopsRoyaltyManager.oConnect/$serverAvailable
PopsRoyaltyManager.oConnect/$serverAvailable
PopsRoyaltyManager.oConnect/$serverAvailable
PopsRoyaltyManager.oConnect/$serverAvailable
PopsRoyaltyManager.oConnect/$serverAvailable
PopsRoyaltyManager.oConnect/$serverAvailable
#ERRTEXT
PopsRoyaltyManager.oConnect/$serverAvailable
PopsRoyaltyManager.oConnect/$serverAvailable
PopsRoyaltyManager.oConnect/$serverAvailable

Database Connection Information

Session Information
Session state: kSessionStateLoggedOn
Host name: 192.168.150.222
Database name: sample_database
User name: philsparmilk
DAM name: PGSQLDAM
DBMS version: 9.2.4
Port: 5434
Code page: kUniTypeNativeCharacters
Text encoding: kSessionEncodingUtf8
Max variable char length: 2000
APl version: 9.1.1
Transaction mode: kSessionTranAutomatic
Commit mode: kSessionCommitPreserve
Rollback mode: kSessionRollbackPreserve
Generic error code:
kDAMNOoError - No error has been reported
No native error(s) reported by session object

Statement Information
Statement name: statement_ 1
Statement state: kStatementStatePrepared
Batch size: 1
Column count: 0
Column delimiter: (used with $fecthtofile)
Maximum Buffer Size: 32768
Results pending: false
Number of rows affected: 0
Number of rows fetched: 0
RPC return value:
Cursor in use: false
No generic error reported by statement object
Native Error Pending: false

If socket>0

Breakpoint

Breakpoint

WebDevSetConfig

Switch kTrue

Case -1021=socket

Case socket<0 ;; #ERRCODE,

End Switch
Default
TCPClose (socket,0) Returns #1



Native error code: -1 - ERROR: permission denied for relation db_version

SQL Statement Text
SELECT version_number FROM app_control WHERE app_control_uid = 1

END OF REPORT

End of Message

Attachement: app_log_from_prm_user_ philsparmilk.log



