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This is the minimum requirements for each installation of the application. Some situations
may require additional resources.

Windows
@ Intel system, 2 GB RAM and 350 MB free hard disk space, Windows 7, Windows 2008
or above.
@® Windows Vista and XP are not supported

The Vehicle Desktop Application may run on other versions of the systems listed, however
those are not tested configurations. Mophilly Technology Inc. does not certify proper
operation on such systems. Assistance with systems not listed here may be provided on a fee
basis if requested by clients with a current support agreement.

Font Size

Font size must be set at 100%, not large fonts, in order for buttons and text to align correctly.
Please review your display settings.

Monitor Resolution

In the VDA as of v1.2.0100, the tallest window is wEMailLogViewer at 823 pixels, widest is
wWorkInProcess at 1545 pixels. So any monitor with more than 1545W x 823H would work.
An HD 1080p TV monitor would be fine, at 1920W x 1080H pixels.

PDF creation software

Default Printer

Before installing the latest major release of the application you will need to first uninstall the
current version if installed. This will not affect your data.

1. Click on the Start Menu, go to All Programs, scroll down to Transport and click to open
that folder. Click on Uninstall Transport.
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1. Go to URL http://www.mophilly.com/general/VDA.html
Username: general
Password: 12Three!

2. This application can be installed on either Windows or Mac. Click the “Download”
button next to your operating system. The installer file will begin to download. This file
is large and may take 10-15 minutes to download, depending on your download speed.

e- 2)| & http:/fowwmophilly... 2 ~ & || @ vehicle Desktop Applicatio. |

|2 10} € 523
Mmophilly
TECHNOLOGY FOR CREATIVE BUSINESS

Vehicle Desktop Application Download Page

VDA 1.1A
December 13, 2014

Click the button to download the installer for your computer.

Windons
o

< >

3. Locate the file in your Downloads folder. Save the file to a location on your internal
shared server that other users will be able to access.

4. Double-click to begin the installation. The Setup Wizard will open
L Setup - oIEd

Setup - Vehicle Desktop Application

Welcome to the Vehicle Desktop Application Setup Wizard.

<ack [ MNeg» || Concel

a. Atthe Welcome screen, click Next.
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L Setup - oIEN|
License Agreement

Please read the following License Agreement. You must accept the terms
of this agreement before centinuing with the installation,

The document that follows this paragraph is & license |A
2greement. Why do we need such 2 thing? Well, to be
perfectly honest, cur lawyers have told us that we

otect ourselves. We at Diversified

ur low-key style,
zre business mezns
flung

Zutomotive Ine. pride ourselves
but the global nature of the so
that one lawsuit from one user in a £
jurisdiction could put us cut of business. It also
means that, without this license agreement, we might
have protection from pecple whe misuse our

We do not want to bet cur entire company on
bilities, however unlikely, because we like

softwa

such

Do you accept this license?
accept the agreemem:}
.} | de not accept the agreement
< Back Mext > Cancel

b. Review and accept the license agreement and click Next.
- Setup - o IEN

Installation Directory

Please specify the directory where Vehicle Desktop Application will be
installed.

Installation Directory

< Back Mext > Cancel

c. Confirm the Installation Directory and click Next.
[ Setup <3 A2

Configuration

Database Source:

Server: transT.mophilly.com
Port: 6433

Location: 12571

Username:

Crganization:

Omnis License:

= Back Mext = Cancel
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d. Configuration. Complete the fields as follows:

Database Source

{customer database name}

Server trans1.mophilly.com

Port 6433

Location {location code for your location, or
default}

Username Shows your logged in Username.

This is not used anyplace but the Omnis
registration in the registration file.

Organization

Your Company Name

Omnis License

{each user has a unique license number}

L Setup

Ready to Install

Setup is now ready to begin installing Autolynx on your computer,

- o N

Cancel
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e. Ready to Install. Click Next. The application will be installed on your computer.

[ Setup SR

Installing

Please wait while Setup installs Vehicle Desktop Application on your
computer.

Installing
Unpacking C\Users\Jal... JLocal\VDA\python\App'Lib\test\test_urllib2.p
< Back Cancel

After it is complete, click Finish to exit the Install program.
L Setup =i

Completing the Vehicle Desktop Application Setup Wizard

Setup has finished installing Vehicle Desktop Application on your computer,

< Back Cancel

5. The application has now been installed. A shortcut to the program “Vehicle” was
created on your desktop.
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Single Location View Set Up

To set up access so only vehicle inventory for a specific location will show from your
installation, the LoadLocationlID.txt file is placed in the
c:\users\yourname\appdata\local\vda\startup directory.

Double click on the Vehicle Desktop Application icon on your desktop to launch the
application.

First the application will automatically check to see if there is a Software Update available.
] Software Update = [ O[]

New Autolynx Automotive Transport Logistics software is available now
Click the Install button to update your software.

iLl'.Jciate Release Date
|vDA 1.1.1 EDEE 17 2014 142749

Thiz release addrezzed the following issues:

5780 - TCode fix for Mizzan

B525 - Multilple loads having the zame load number
B2Z25 - PCiler tirmeot

BE45 - 15 character year on wehicle lookup

BEAT - Payrall window Mileage calculations

BA03 - Remaove alpha-numeric driver number

8517 - Load number not shown in 'wIP

Cloze

Click Install. The update will be downloaded and installed automatically. When finished you'll
see this message:

software Update

[0] This software update has been successfully installed,

oK
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Click OK, then you'll see the Welcome Screen. Click the button to Login.

had Omnis Studio - -
File Edit Window Help |

L Initiate Log In [= 53

DESKTOPAPPLICATION

ik T Lo

THIS SYSTEM IS THE PROPERTY OF MOPHILLY

UNAUTHORIZED USE PROHIBITED.

1. Log in with the User Name and Password that were provided to you.

Login
Pleaze Log In...
User Mame: [EVDE

Pazzword: | geessssss

| k. Cancel

Screen Sharing Application

By installing TeamViewer on your workstation, our support staff will be able to better
troubleshoot any questions you may have about the application.

Go to www.teamviewer.com to download the latest version. Install. Select Basic installation,
Personal/Non-Commercial Use.

Creating an Order

To create orders for customers who do not have automated imports, start from
Dispatch>Orders.
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- Orders E’:IE' @
Order Number: Change Customer Main Contact: Order Status:
Customer Name: | Phone: - PO Number:
Address: [ Frirtt Order Details Print Auction Labels
Order Information Vehicles | Legs
Origin Destination
Select Origin| | New Origin | | ModifyLoc. | | Import Loc. | | Use Last SelsctDest | | NewDest | Modfyloc. | Importlos. | Custédd —
odify
Location Name: | Location Name: |
Delste
Street: ‘ Street: ‘
Find
City, State Zip: J City, State Zip: ‘ q b
Main Contact: [ Main Contact: [
Browse
Phone: [0- o | Phone: [0 e |
0K
7 Cancel
Order Details |Nates and Other Info
Order Details Pricing
Order Date: Bill To: Rate or Fixed: @ Rate Fixed
Pickup Date: Salesperson: |} How Charge: ® Per Unit ( Flat Rate
Delivery Date: Outside Carrier Fixed Rate: 0.00
Units: a Carrier: s Mileage Rate: 000
Mileage: [Cale] [0 Frint Outside Carrier Move Reguest Price: 0.00
Total: [ om
Directions
Fird Similar Rates
Ho Fuel Surcharge
Destination Directions{ Pickup Location Directions,
| | Customer Locator [E3m)

Enter Search Criteria
Customer Name: | g

Clear Results

Customer Type: | 4 v

Customer Code:

City: State: Zip:
Cust ID |Customer Mame Short Name Street Address City State Zip
1283 Enterprise - Cantan ENC 348 Turnpike Street Canton d 02021 -~
1284 Enterprise - East Providence 950 Waterman Avenue  |East Providen Rl 02914
1285 Enterprize - Enfield 33 Palomba Drive Enfield cT 0g0g2
1286 Enterprise - Exeter 141 Portsmouth Avenue  (Exeter NH 03833
1287 Enterprize - Framinghar E05 Worcester Road Frarningharm 5 oy
5146 ENTERPRISE - FRAMINGHAM 2 5Chool Street Framingham Ma W7
1288 Enterprise - Hackensack 146 Route 17 Maorth Hackenzack MJ 0760
1283 Enterprize - Jeffersonvile 2431 . Main 5t Jefferzonvil P, 19403
1290 Enterpiize - Linthicum 701 Wwedeman Ave. Linthicum D 21090
4298 Enterprize - Londondermy E Perimeter Rd. - East Londonderry NH 03053
1291 Enterprise - Monwalk 131 Danbuny Road Ldilton cT 08897
4343 Enterpiize - 0Id Bridge 4900 RTE 33 Suite 201 |Meptune MJ 07753
1292 Enterprise - Waltham 50 Speen St. Fraringharm b oy
1293 Enterprize - wiltan 131 Danbuny Road Ldilton cT 0gg97
1294 Enterprise - Windsor B Ella Grasso Turnpike  [Windsor Locks  |CT 06036
1295 Enterprize - Wobum EMw 248 Mishawum Road \Wwioburm (55 o8
1298 Enterpiize - Worcester 57 Southwest Cutoff (Rt Jworcester b, E04
6226 Enterprise Car Sales Enterprise Car Sales E00 Corporate Park Dr. [Saint Louis MO E3105 bl
< >
Conlinue Cancel

Select the Customer, click Continue. Their information will be filled in at the top of the Order
window. From here you can either Select an existing Origin and Destination, create new
Origins and Destinations, or Import new locations.
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Orders @
Order Number: [ Chenge Cusiomer Main Comtact [ Order Status: [Fardng
Customer Name: [Enterprise - Framingham Phone: (508] 555-0501 PO Number:
Address [638 Warcester Fioad Framngham, Ma 01701 Pini Oider Detalls | | Print Auction Labels
Order Information Vehicles | Legs
Otigin Destination Mew
Select Origin| | New Origin | | Modiy Loc. | | Import Loe. | Use Last SelectDzst] | Mew Dest. | | Modify Loc. | | ImportLoc. | | CustAddr F
Location Name: [esa Baston Location Name: [SEragras At Certer —
Street: [63westem Avenus Stieet: [421 Baston Post Rd. (RT.9) =
City. State Zip:  [Framingham, MA 01702 City. State Zip:  [Shremsbury, MA 01545
Main Contact: [~ Main Conbact: [~ 1 q E
o
. Phane: [0 555-7000 cLc: | Phone: [ I ot
Order Detsils |Notes and Other Infa Cancel
Oider Detals Piicing
Order Date: 3370872015 162 52FM Bill To: Bil To Customer 3 Rate or Fixed: ate O Fized
Pickup Date: Salesperson: [, . How Charge: & Per Unit  Flat Rate
Delivery Date: ] Outside Carrier Fixed Rate: 0.00
Uniits: 0 Carrier oy Mileage Rate: 000
Mileage: Calc| 0 Print Outside Carrier Move Request Price: [iTili}
Ditectiors feist et

Find Similar Rates

[IMo Fuel Surcharge

Destination Directions{Pickup Location Directions,

Fill in the Order Details tab:
Pickup Date

Delivery Date

# of Units

Pricing - configure pricing for this order, either a rate or fixed price, per unit or flat rate.

- Orders ==
Order Number: [ Change Customer  Main Contact [ Order Status: [Fandng
Customer Name: [Enteprise - Framingham Phone: (502) 555-0501 PO Number:
Address:

‘E[IE ‘wiorcaster Road Framingham, ké 01701 Print Order Detals Print Auction Labels

Ordlet Information [Viehicles | Lags

Digin Destination [ |
Select Origin| | New Origin | | Modify Loc. | [ Import Loc. | Use Last SelectDest. | | NewDest | | ModiyLoc. | | Import Loc. | [ Custaddr T
Location Name:  [desa Bostan Location Name:  [Spiognas Auta Center e
Shieet: [B3wiestem Avenus Sheet: [421 Boston Past Rd. (RT.9) e
City. State Zip:  [Framingham, Ma 01702 City, State Zip:  [Shrewsbury, M 01545
Main Contact: [ Main Contact: [ i 5 E
e
Phone: [mogsss 7000 oe: [ . Phane: [ oLe: | o
Order Detals |Notes and Other Info Cancel
Order Details | 1 Fricing
Order Date:  [g3/03/2015 15252 FH | Bill To: Bill To Customer - Rate or Fired:
Pickup Date: | 03/09/2015 Salesperson: [ = How Charge: o
Delivery Date: [03/10/2015 [] Outside Carrier Fixed Rate: 500.00
Uniits: 10 Carrier: Wb Mileage Rate:[ ] 0od
Mileage: Calc| (20 Print Qutside Carrier Move Hequest Price: [W
- Directions 5 [T oteE 2

Find Similar Rates

[ Mo Fuel Surcharge

Destination Directions/Pickup Location Directions,

Next, add Vehicles to the order.

Click on the Vehicles Tab. You can Add vehicles by typing them in, or by importing an Auction
List. Click Add Vehicle. Start by typing in the VIN.
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If you type in the full VIN, the application will populate the Year, Make, Model, Body. Complete
additional data that you have available. You can also indicate here if this vehicle is a Priority
or Hot item.

| ] Vehicle Details
Order Number: ’W Origin: ‘
Customer: ’W Destination: ‘
VIN: I1aETEPIFLEA1SE0 | Year: 2015
Make: Misean Model Sentra
Bodystyle: FE+ 5 PwD 4-Doar Sedan BayLoc.: ||L04
Color: Cust. ID:

Wehicle Details |Legs | Inspections &nd Damage:

Vehicle Details
Select Vehicle From Auction List Decode VIN Enter Hold Code Frint Signed Bill Of Lading

Railcar Number:  ETTya00314 Vehicle Location: | by o Point 5
Size Class: A w | Vehicle Status: | 4 icble "
Priority Item: @®MNo ()Yes (_Hot Charge Rate: [ 0.00

Est. Rel Date:

Date Available:  [03/09/2015 Misc Additive: [T 0op

Into Inv. Date: Fuel Surcharge: ,7000
Release Code: [_] Ovrd. DIr. Del. Hold

Delivery Date: Driver:
Load Humber: Invoice Number: O
Creation Date: 03/09/2015 2:28:5 Updated Date:

Created By: JACKIER Updated By:
(i3 | Cancel Add Another

When complete, either click OK, or Add Another.
After you have added all the vehicles to the order, click OK on the Orders window.

You can now Build a Load with these vehicles right from the Vehicles tab of the Orders
screen.

About the use of Colors on the Order window
If you look on the Vehicles tab on the order, you may see that a VIN is shown in red. This
means that the Destination on the Vehicle does not match the Destination on the Order.

If you see a VIN in blue on the Order then the Origin on the Order doesn’'t match the Origin on
the VIN.

If you see a VIN in purple it means that both the Origin and Destination on the Order don’t
match the Origin and Destination on the VIN.

Red will be the most common color that you see as we may get data in from a subsequent file
that changes the Destination on the vehicle from what it was when the Order was originally
created.
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Building a Load from Work in Process Window

Selecting a pick-up location

To start building a load select Dispatch in the toolbar and click on Work in Process. Under the
Available Vehicles tab you'll see the checkbox option to view orders sorting by OEM By
Location. Then select which location you'll be building the load from. Once you've selected a
pick-up location you'll see a list of drop-off locations and the number of units (vehicles) going
to each location.

Selecting drop-off location(s)

Next select the drop-off locations by clicking and dragging consecutive locations on the list or
clicking on each individual location you'd like to select while holding down the “Control” key.
What's important to note on this window is how destinations are color coded by age, which
helps dispatch determine the priority of vehicles going to different locations. Currently, lines
displayed in black indicate the vehicle has been at the terminal up to two days. Blue indicates
two to four days. Purple indicates four to six days, and red means the vehicle has been at the
terminal more than six days. You'll also notice some drop-off locations have a red lightning
bolt next to them, or a checkmark in the Priority box. This means at least one of the units
going to that location is hot tagged and should be considered a priority.

Work In Process
iver Tis O | [57 0C s Expiriss__|[933 Unvaviamsd Fie darches | [00 Priosy Excaptions

¥ All Orders ] OEM By Location [ | OEM By Manufacturer || Auetion | [ | Group By Date Refresn e
v OEM by Location Available Vehicles
Ayer Units | Dest. City State [Date Avail. |Destination [erigin City [State [Origin [Customer
Bald Hill Dodge Chrysler
Balise Nissan of Cape Cod
Baltimore
BARSTOW SUBARU
Bernardi Audi
Brookfield
DAl
Davisville
DiSimone Imports

nnnnn

Please Select
Please Select

Load Towards:

call
10_BOEHME

Toward
UUUUU
.

Herb Chambers Toyota
Lexus of Greenwich

Lia Chrysler-jeep 2
Mechanicville

Driver Call Toward |

Edit Delete Mark Complete

g
58
| 'S
8o
e

H

Tl et

View Vehicle Detalls | [ View Order Details | [ Available Vehicies Report

Priority vs. Hot status on vehicles
Priority is generally indicated on a vehicle by the OEM when the import file is received. Hot
status is usually set when a Dealer requests the vehicle as soon as possible.
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Vehicle Action Window

Once you have selected the desired destinations click View Vehicle Details. The Vehicle
Action Window will open. In this window you’ll see VIN level details for all the cars you have
selected for your desired drop-off locations. Items to note on this screen are the priority
vehicle indicator (the lightning bolt), as well as the release date and vehicle make/model. To
ease the load building process, all of the fields are sortable by clicking on the header. A left
click will sort in ascending order and a right click will sort in descending order.

Vehicle Action Window

[~ Select Vehicle(s) and Then the Action You Wish to Take
Include: Scheduled || Assignec [_| Scheduled & Assigned [¥f Pending Prev. Leg || Pending [_| Show All Statuses VIN Search: Set / Remave Priority Ind
Customer Pickup Location Dropoff Location State, City Date Avail. |Pri. [VIN [Year Model Size |Bay Location |Status
Fard Davisville [Chatham Fard inc M#, Chatham 01/17/2014 | [FmcuoFreCiazziEy (2014 Escape 6 [sL720 [vailable
Ford Davisville |Chatham Ford Inc MA, Chatham 01/17/2014 2FMDK4JC0A2224068  |2014 Edge e [si30 |vailable
Ford Davisville |Collins Fard Mercury T, Brackiyn 01/15/2014 IFMCUSIX3C13974E  [2014 Escaze 6 [s2128 |available
Fard Davisville |Calumbia Ford, inc. €T, Columbia 01/17/2014 IFMSKEFSXBAT304EG (2014 Explorer 6 |s130 |available
Ford Davisville Ryder Truck Rntl - & ICT, Bridgepart 12/11/2013 IFTNSJEWGA142B3ED 2014 E-Series Cargo e |orex |vailable
Fard Davisville [Tasca Ford Lincoln M R, Cranston 01/17/2014 2FMDKAGCSAZZ161E8 (2014 Edge 6 |s224 |vailable
Fard Davisville [Tasca Ford Lincoln M ki, Cranston 01/17/2014 2FMDK4ICBALIIB2E8 2014 Edge 6 [s218 |available
Ford Davisville [Tasca Ford Lincaln M ki, Cranston 01/17/2014 | |sFasponzza4sesoer (2014 Fusion v |sie |vailable
Volkswagen Davisville |Open Road Volkswagen OF Bridgewd NI, Bridgewater 01/14/2014 [WUGBV3AXO540805EW (2014 Tiguan o 7 a3 |vailable
ek e
Load Pickup Date: Driver: | nya 3 Units In Load: 0 | Split Legs | Merge Legs Add To Existing Load
|| Use Outside Carriei  N/A | Mark As Hot Load
Build Load | Close | | Print Load Details | | Calculate Mileage
- 2 p

Selecting vehicles

From here you can begin adding vehicles to the load. To select a vehicle click on it and drag
up or down to include multiple vehicles in the load. Or you can independently select vehicles
by holding down “control” while clicking on the vehicles you'd like in your load. If you'd like to
finish building your load, skip to “Build Load” below, otherwise we’re going to go through
some of the other tasks you can complete on this window.

Select a Driver

On this screen you can also select a driver for the load by clicking on the drop down menu
titled Driver and selecting the driver to whom you'd like to assign the load. If you're a
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dispatcher and would like to mark the load as hot, or a priority, click the checkbox “Mark As
Hot Load” located under the Driver drop down menu. Also, indicate if the driver is a an outside
carrier by clicking on the checkbox and selecting the carrier in the dropdown menu. If you'd
like the load to be scheduled on a specific day, indicate that by filling in a date in the Load
Pickup Date field.

NOTE: If you choose to build a load without assigning a driver, these loads will be displayed to
the drivers when they check in at the terminals in the “unassigned loads” tab.

Altering a Vehicle or Load
You also have the option to split legs, merge legs, and add vehicles to an existing load.

Split Leg

To split legs from the vehicle action window, select a single vehicle or multiple vehicles with
the same origin and destination and then hit the “Split Leg” button. This will bring up the Split
Leg window.

In the Location name box at the top of the window begin to type the name of the “intermediate
location” that you wish to apply to these VINS. Once you fill in the field, hit the “tab” key and
the Locations box will populate with the matching search criteria. Keep in mind, locations are
specific to customers with the exception of common locations. If this is a new location, you
may need to add this “intermediate” point as a location by selecting the “New Intermediate
Location” button. Once your location pops up in the locations window, highlight it and hit “Set
intermediate location.” At this point you may choose to specify some carrier financials on
the individual legs.

@ Select Percentage Driver Yes or No

@ Set percentage or flat rate amount

Note about Splitting Legs: When Splitting Legs from this window, once you split the leg, it is
likely that the vehicles no longer match the search criteria and may disappear from the list
on the Vehicle Action Window. It is recommended to split legs from the Legs Tab of the
Vehicle window instead.

Merge Legs

Adding a Unit to Existing Load
Another option available from the vehicle action window is to add a unit to an existing load.
Simply highlight the VINS you wish to add and hit the “Add to Existing Load” button. This will
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call up the Load Locator where you enter search criteria to find the load to which you want to
add the units.

Build Load

To finalize the load you've just built, select the vehicles in the list that you want and click
“Build Load.” When you build the load, the selected units will be removed from the Vehicle
Action Window and assigned to the driver (if specified). The units still available for the
selected destinations remain in the Vehicle Action Window and you can continue to build
additional loads. If you chose a driver the driver, they will see the new load when they log in at
the terminal from which the load is originating. They can also see the assignment on their
mobile device by refreshing their assignments (select “Refresh from Dispatch” on the mobile
app menu).

Updated Inventory

Return to the Available Vehicles window and click on the location where you just built your
load. Notice the updated inventory no longer includes any of the vehicles you included in the
loads you created.

Building a Load from an Order

One other alternative way to create a load is through the order screen. After you have
manually entered an order into the system, you can build a load right from the order. From the
Vehicles tab on the order screen hit the “build load” button and all of the units from this order
will be placed in a load. This feature will not work if any of the vehicles on the order are
already in another load or in another status other than available. You cannot assign a driver
using this method. However, if you would like to assign a driver you can do so by going to your
configured loads tab. If the origin is listed here you can click that location and find the load. If
it is not listed, you can click on “All” and the load most recently created will appear on the
bottom of the list.

Building a Load from the Vehicle Locator

The third and final method is by building a load through the vehicle locator. Once you have
performed a search and have a list of available vehicles, you can select vehicles by clicking
and dragging or selecting individual vehicles through clicking and holding down the control
key. Then click the “Build Load” button. It's important you are aware of the vehicle statuses on
this screen. You do not want to add vehicles into a load that do not have an “available” status,
and the system will not allow you to build a load with units already in the load. And you also
cannot assign a driver through this method. However, if you would like to assign a driver you
can do so by going to your configured loads tab. If the origin is in your list of origins you can
click that location and find the load. If it is not a normal origin, you can click on “All” and the
load if the most recently created should appear on the bottom of the list.
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Recording Delivery of a Load

Generally, delivery of a load will be recorded through the Driver's mobile device. If you are
using the Vehicle Desktop Application without the mobile application, or need to manually
record or make changes to the delivery of a load, please follow these steps:

Click on Dispatch on the top menu and select Work in Process. To locate the Load, select the
Configured Loads tab. Click on the Origin location in the top left window. Locate and select
the Load.

NOTE: Even if you have multiple loads to deliver, only select 1 load at a time.

- Work In Process =[O
[Driver Time OIf | [54 OC Ins Expiries | [933 Unreviewed File Batches | [17 Prionity i | (6316 Rail Vehicles Created |
wallable Vehicles | Corfigured Loads Loads By Diiver And Date |En Route | Dielivered | Dibver Activiy SssgnbiesTousio:
Driver. Ploass Select
Origin [ OEM By Location [ Auction Refrech e X
AllLocations and Typss ~| [ Configured Loads Gueue To:  [Ploase Select ¥
ABC Lancaster duto Auction Load # Driver Date Status Load Pri. Shop Origin State. City Destination State. City Units Load Towards:
Adesa Size Units Compl.
:V‘S'ME"E“ES‘E' [] 14100080 GregSimpson 10/25/20145ched LAssn.2 0 0/283 Brooklield M, Eas! Brockfield Saccucci Honda A, Middetown 2 = @
yer
Baiise Ford
[] 14100061 Greg Simpsan fssigned 2 0 (/284 Brooklicld MA, East Brockfield Hyundai of Newpart R, Middiefown 1 Get Call FI
Balimar Brooklicld M#, East Brocklicld Premies Toyota of Hewp: I, Middeloon 1 LlseteaN e SRR
Braokfeld
DAl ] 10001 John Compary fesigned 1 0 /283 Adesa MA, Framingham  Paul Masse Cad Pont GnRl, Woonsacket 1 Dl Husri
Davisvile Diiver: [ [an w
Deh Academy Honda
£on foacemiond: [] 1401373 Kenneth Capozz Assigned 3 0 /285 Davisvile I, Notth Kingstowr Winner Yolkswagen of D DE, Dover L] S — = Td
Driving Image Imports [] 14013523 Marcelo Coneioc08/31/2014 Sched & Assn. 2 0 0/283 Adssa M#, Framingham  Cerrone-Cheviolet Buick(Mé, §. Atiebora 2 Abre. Pablo DEVDB
Gordon Carmichael Selkitk 09/26/2014
T;":!dmgm [ 14013532 Marcel ConeiccD8/28/2014 Sohed LAsen. 5 0 0283 Adesa MA, Framingham ~ PAUL MASSE BUICK R, Saunderstown 2 T, Ware 10_BOEHME
: N Adesa M4, Framingham  Winrisquam AutaIne.  NH, Tikon 3 i s
[ TA013560 # Mike Diiver Essigned § 0 07237 Southen T, EastWindsor | ALGAUTOSALES  MA, Stoughton 1 Biegon, Prery BKRAEZ
E Sauthen €T East Windsor | BEFNAFD HONDA, W, Brocklan 2 A Brookfiekd 031204 (53
Diiver Call Toward Sauthein CT_ East Windsor_ Cheviolet 01 Lowel Wb, Lowel 3 Simpson, Greg GREGS T
Southenn €T, East Windsor_ SALEM NISSAN FH, Salem i el R et 9}
Sauthen ET, Eastiefindsor_ Wareham Ford ik, Wareham 1 ot Begen ot
[] 1401357 MikeDiver  10/24/207145ched kAssn.7 0 0/283 Brookfield M4, East Brockfield Foss Motars Inc NH. Eveler 3
Brooklield MA, East BracklieldNashua Hyundai NH. Nashua 1
Brookfield M&, East Brackfield Peters Honda O Nashuz NH, Nashua 3 Edt Dekele Hark Complete
[] 14100070 Mike Diver Asdigned 8 0 (/282 Brooklield M, East Brookfield Branch Topeta CT Watsttonn 3 T
Brooklield M, East Brookfield Holfman Topota CT, West Simsbury 2 .
Brooklield M#, East BrooklieldWestbrack Toyots ~ CT, Westbiack 4 LiEzer Eogsibie £}
Simpson, Gieg 10/26/2014 12:35 PM
[] 14033621 Pablo Abreu Assigned 9 1 /287 Morth Bergen HJ. Notth Bergen  Mercedss Benz of Shisw MA, Boylston 1 Simpsan, Greg 10/26/201412.27 PM
North Bergen M. Horth Bergen  Mercedes Benz of West Ma, Westwood 2 Wikins, Caroline 10/26/2014 833 AM
Morth Bergen NI, Morth Bergen  National Car Rental - ey, Elizabeth 1 -
. e SRR, M e -
259 Loads 1 Selected
< > View Load Detals Assign Dibver Schedule Load Merge Loads | | Change Load Staius| | Vehicle Load Suapper DeleleLoad | [Toggle Hot/Hold Load

Click the Change Load Status Button. Update the Status of the Load to Delivered, select the
Driver and enter pickup and delivery dates and times. You can enter the date by typing 100114
(without slashes) and then hit the space bar and type the time in, 0900. When you hit tab it will
automatically update the date and time to the system format. Click OK.

NOTE: Both dates MUST have the exact time entered, the system will not allow you to leave
the default time.
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Change Load Status

Status:

Delivered w
Driver: | Diiver, Mike v
Outside Carrier: |z ~

Pickup Date:  [10,24/2014 3:00:00 5M
Delivery Date: |10,24/2014 2.00:00 P
[ViCreate Run Record:
[]Flag Record (REBILLS ONLY1)

ak. Cancel

After you click OK, the following window will pop up:

| _
|E Make Note of Load Numbers

|

Pleaze rnake note of the load number(s) that you are upgrading to a status of
delivered as Accounting will likely have to edit the run information!

3 oK

= - = o e T i e T T 1 i T i S e e A ——

This window alerts you as a reminder that you are manually making a change that may affect
Accounting. Refer to your company’s internal business processes for policies and procedures.

Driver Activity Tab
In the Work in Process window this tab shows Driver Activity and is color coded.
Green = Last Activity Was Today
Red = Last Activity Was Yesterday
Purple = Last Activity Was At Least Two Days Ago
Gold = Driver Is Off
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u Work In Process
Driver Time Off | [199 OC Ins Expiries | [5406 Unreviewed File Batche{ [82 Priority Exce]
Available Vehicles | Configured Loads | Loads By Driver &nd Date | En Route | Delivered | Driver Activiy
Cliinclude Company Drivers) []include Brokers
Diiver Activity T
Diiver Driver # |Truck # Load Number |Load Status _ [Activity Date Status _[Last Location
Faymond Lewin  [413 344 15071571 |EnAoute 08/03/2015 236 PM.[Fickup 27
Ibrehim Haidara ~ [382 1904 15031690 [Delivered 03/25/2016 8:334M [Dropolf  {InfinliiAuto Of Nerwaod - Narwood, MA
DL Roberts 550 001 15051118 |Delivered 05/16/2015 5:00PM [Dropolf  [Wiesley Chapel Nissan - Wesley Chapel, FL
AfedoFoman  [353 2777 15032180 [Delivered 03/30/2015 11:43 &M[Dropolf  |Colonial Nissan/M ecord - Mecford, Ma,
Romans Transportal| 592 001 15060767 [Delivered 06/11/2015 5:00PM [Dropolf [Courtesy Nissan Tampa - Tampa, FL
Christopher Foth |45 001 15000178 |Delivered 08/04/2015 11:47 AM[Dropolf | North Bay Cadilac Co.. Ine. - Hempatead, NY
Scalt Transportation 647 001 15037902 [Delivered 03/26/2015 7.00PM [Dropolf  |CROWLEY R/ CENTER - BRISTOL, CT
Gilson"JR" Siqueta|21% 134 15072230 |EnRoute 08/05/2015 9:12.4M [Dropolf |02k Ridge Nissan - Dak Ridge, T
Jase Pena 347 354 15071701 [Delivered 07/27/2015 1:29PM [Dropolf [ Noith Plainfisid Nissan - North Plainfield. NJ
Hector Bida 348 425 15091768 [Delivered 03/25/2015 1100 h[Dropolf  [van Buren Truck Sales Corp. - Garden Ciy Park, N
Donn Cabrera |357 203 15080233 |Delivered 07/31/2015 300PM (Dropoif — |Enterprise - Wayne, M
Frop Rodiguez  |358 141 15060443 [Delivered 05/08/2015 717 M [Dropolf  [LEGACY NISSAN - Hicksvile. NY
Miguel Cabrera  |362 310 15040183 [Delivered 04/04/2015 4.6 PM [Dropolf  |Buffelo Auto Auctio Ny
Randall Victor 366 Eli] 15041122 |Delivered 04417/2015 101 FM [Dropolff—— [Smithtown Nissan - Saint James, HY
Ecuard Buena  |372 352 15071950 [Delivered 08/04/2015 1006 &M[Dropolf  |Enterprise Fent & Car - ogers. 4R
WLAD'YMIR DALLZ|373 401 15051071 [Delivered 05/19/2015 9.004M [Driopolf  [Robeit Cheviolet In - Hicksvile, NY
Jael Sosa 217 345 15072083 |Delivered 07/31/2015 10:20 AM[Drapolf - [ENTERPRISE RENT--TRUCK - East Syracuse, N
Junior Espinal 385 70 15072152 [Delivered 08/03/2015 316 PM [Diopolf [ Newton Nissan South - Shelbyile, TN
Nobeto Cogho  [430 347 15072059 [Delivered 07/24/2015 300 PM [Dropolf  [Urion Park BMW - wimington, DE
SebastaioSiva 440 BE] 15072033 |Delivered 08/04/2015 1115 AM(Drapolf  {Chandier Nissan - Diford, MS
Jaroslow Chodnicki [444 el 15000252 [Delivered 08/05/2015 8:18.4M [Dropolf  |King O'eurke Buick Gme, Llc - Smithtown, NY
ishal Nelson Autar 445 361 15072047 |Delivered 07/31/2015 11:22 AM[Dropolf [Sutherlin Nissan of Vero Beach - Vero Beach, FL
Mikhai Polozay 447 367 15071183 |Delivered 07/19/2015 2:31 PM [Drapolf |Couttesy Nissan Tampa - Tampa, FL
Luis De Los Angeles| 448 i} 15000076 |EnAoute 08/04/2015 5:35 P [Pickup Enterprise Flent & Car -Jamaica, NY
Davidbontdvo  |443 210 15052052 [Delivered 05/30/2015 10:58 A |Diopolf — |GRAND PRIZE BUICK GMC - Manuet, Ny
Amauris Malave  [452 409 15000141 |Delivered 08/04/2015 1202 &M[Dropolf | National Car Riental - Jamaica, NY
Aurelio Paredes  [453 82194 15041307 [Delivered 04/21/2015 11:29 [ Dropolf  [Stevens Ford - Millord, CT
Carlos Diae 454 i 15070557 (Delivered 07/13/2015 9.56.AM [Dropolf |ty Cadfilac: Oldsmobile, Inc. - Long lsland City, Y
frgelBabosa |45 433 15080023 [Delivered 08/04/2015 8:04 PM [Dropolf  |Bill Galton Nissan - Bristol. TH
LeonslValeria  [432 427 15071993 [Delivered 07/29/2015 208 PM [Dropolf  |EVERETT NISSAN - Boone, NC
Carlos Talor 466 oot 14060853 |Delivered 06/30/2014 S.00AM [Dropoff — [ENTERFRISE HOLD INDI - INDIANAPOLIS. IN
Kelvin Torres 468 411 15000247 [Enfoute 08/05/2015 9:14.4M [Pickup IDoremus D1 - Hewak N =
< >
Wiew Load Details

Handling Mobile App “Exceptions”

Under some conditions the mobile app does not have enough information to proceed and an
“exception” is generated. This section defines the different types of exceptions and how to
respond to them in the Desktop Application. The numbers in parentheses after the exception
names are their internal exception numbers.

VIN Not Found (1)

Driver is attempting to load a VIN number that is not in the system

When the driver sends to dispatch, the system creates an exception in the
unacknowledged state and returns it to the mobile app

Driver is presented with a “VIN Not Found” exception on the Manage Exceptions
screen, and acknowledges it with YES, meaning “Keep this vehicle in my load”
Dispatcher gets a priority exception in the Work in Process window

Dispatcher calls driver (or vice versa) to get origin, customer, destination information
Dispatcher adds locations

O If there is already an Order existing in the system with the correct Customer,
Origin and Destination the Dispatcher can highlight the Exception(s) and select
the Add VIN To Order option. This brings up the Order locator window so that
the Dispatcher can find the Order to add the VINs to.

O Alternatively the Dispatcher can highlight the Exception(s) and select the
Create Order For VIN button. This brings up the Customer Locator window so
that the Dispatcher can find the correct Customer and then hit the Continue
button.The Dispatcher is then brought to the Orders window where they can hit
modify and then select the Origin and Destination for the Vehicle(s).

@ Driver does “Refresh from Dispatch” in the mobile app to get the updated origin,
customer, and destination information from the dispatcher
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VIN already delivered (3)

@ Driver is attempting to load a VIN number that is in the system, and the vehicle shows
that it has already been delivered

VIN assigned to another driver

@ Driver is attempting to load a VIN number that is in the system, and the vehicle shows
that it is assigned to a different driver

VIN was not assigned

@ Driver is attempting to load a VIN number that is in the system, and the vehicle shows
that it was not yet assigned to him

VIN already delivered

@ Driver is attempting to deliver a VIN number that is in the system, and the vehicle
shows that it has already been delivered

Unexpected Delivery Location

@ Driver is attempting to deliver a VIN number that is in the system, and the vehicle
shows that it has already been delivered

Assigned VIN not loaded

@ Driver is syncing with the server after loading vehicles, and the system shows that
there is another vehicle assigned to the driver that was not loaded

Assigning Special Move Numbers

Sometimes a group of VINs requires the manufacturer to give the dispatcher a special
authorization number. Instead of transmitting back, for example, Nissan’s normal D6 number
they want the special number instead. This might be called a special move number or a
Vehicle Special Authorization (VSA).

In these cases, all that needs to be done is that the Customer Identification field in the vehicle
record has to be updated with the VSA number instead of the usual D6 number.

If the VSA numbers are all the same for a group of vehicles, the dispatcher can use the
“Multiple VIN Search” button from the Vehicle Locator window (see section on “Using Multiple
VIN Search”) to pull up the list of VINs, then select them all in the list and use the Vehicle
Locator window’s “Assign Cust Ident” button to add update the Cust Ident field
(Vehicle.Customerldentification) with the new number.
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Please enter the new Customer Identification value, ||

If you pressed “Assign Cust Ident” by accident and need to exit, leave the new Customer
Identification value blank and it will not take any action.

Using Multiple VIN Search

When searching for vehicles with the Vehicle Locator, you can search for more than one VIN
at a time. To do this, open the Vehicle Locator window and press the “Multiple VIN Search”
button. This opens the “Multiple VIN Search” dialog where you can paste in a list of VINs, one
per line. Press Continue, it will put you back on the Vehicle Locator window, press Search on
there and it will look for the VINs and display them in the list.

Multi VIN List: |JNSAEZKF3FI123408
JHBAEZKPAFI123403
JMEAEZKPAFI123370
JMBAEZKPAFI123336

Continue I Cancel

Warning: when using the Multiple VIN Search, the Vehicle Locator will search for VINs that
match your list of VINs AND match any other criteria you might have entered (like Load # or
Origin Name. So normally, when using the Multiple VIN Search you would leave the other
fields blank so you're sure to get all the vehicles in your list.

Vehicle Holds

Sometimes vehicles can't be delivered right away, perhaps the dealership has unpaid bills.
When this happens, the vehicles are put on hold. This could be from a hold file, a yard putting
a hold.

Where holds come from
They receive lists of holds from an email.
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How we tell the OEMs about holds
When we have holds, for three of the manufacturers we send the OEM a file:
@® Chrysler, send a 550 file
@® Ford, send two files
O COPAC Delay
O V.V. Delay
® GM,send 916

Viewing vehicle holds
Holds for vehicles from different manufacturers can be viewed on the Dispatch/Vehicle Holds
submenu. Which windows are on this submenu depends on which OEMs are set up for this
database. At Excel, they have:

@® Delivery Holds

@® Ford Holds

® GM Holds

@® Vehicle Holds

@ Vista Holds

Also, a report of holds may be printed from Dispatch Reports/Rail Reports/Vehicles On Hold.
Run Splitter

This function is located on the Payroll menu, and is used to split a Run apart when loads have
gotten stuck together.
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Daily Activities
There are items that need to be reviewed on a daily basis.

i92 Audit Report

Rail Vehicles Created Log
Dispatch>Work in Process

Work In Process

[Driver Time D | [199 OC Ing Expiries | [5406 Unieviewed File Batche|

82 Priority Exceptions | |323 Rail ¥ehicles Created |

When rail files come in with the automated import and a vehicle is not recognized as being in
the system already from an Advance Shipping Notice or Generic Vehicle Import, that vehicle
gets logged here and must be reviewed.

] Rail Vehicle Created Log EI@
Enter Search Criteria 1 ’——
Customer: i Record Status: Open i ﬂl
Clzar Results
VIN: Created Between: And:
Multiple VIN Search

Search Results

Customer VIN Model Origin Destination [Created  |Action Taken Act. Date |Action By

G 2GKFLwWEKOFE426211 Terain oot 10600 07/30/2M5 |Open ~
G 2GKFLWEKAFEH8418  |Temain oot 10600 07/22/2M5 |Open

G 2GNALAEROFE428349 Equinos oot 02160 (08/02/2M5 |Open

G 2GNALBERSFE426830 Equino: oot 02160 07431425 |Open

Gh 2GNFLEEKBFE429158 Equino: oot 02160 08/02/205 |Open

Gh 2GNFLFEK7FE421604 E quino: oot 02160 (08/05/2015 |Open

Miszan TN4AAEAPNGC3E7369 b awima oot 2214 07/22/2M5 \Open

Miszan TN4A4RAPIG 388569 b axima oot 5486 07/26/2015 |Open

Miszan TN4AABAPNG 383375 I axima oot 3670 07/23/2M5 |Open

Miszan TN4AABAPNG L3831 24 I axima oot 5326 07/23/2M5 |Open

Miszan TN 4A464POG 38938 b axima oot 3207 07/27/2M5 |Open

Miszan TN 4A4EAPOG C2E0581 b axima oot 5326 08014205 |Open

Miszan TN4AABAPNG L1343 b axima oot 1564 080142015 |Open

Miszan TN4AAEAP1GL388855 b awima oot 8036 07/22/2M85 \Open o

< >

E23 Records

M ake Avalable Leave Asls Delete Yehicle Put On Hold Expart To Excel Select All Clear All

Each vehicle should be reviewed and action taken:

Make Available

If the unit is your vehicle and should be active in your inventory, highlight the vin and hit “Make
Available” button. You will be prompted for an available date. Generally you would want to
use the date that the unit was placed in the Vehicle Created Window. This window was
originally designed to handle product launches. Some OEM'’s would not provide an ASN until
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the launch window. The downside to that is that when the ASN is received, you won't have
important info attached to the VIN such as bay location. In launch cases, you would use the
“Put On Hold"” option until the launch window opens.

Leave As Is

When a unit enters the vehicle created window, it defaults to a “Pending” status. If you
choose “Leave As Is”, the vehicle will remain as an order, but should not be active in your
inventory. This option should not be used often. If you are unsure of a direction on a vin, your
best bet is to leave it in the window until you know how to act on it so you keep visibility on it.

Delete Vehicle

If you are not the only carrier moving vehicles for your customer from this yard, it is important
to Delete Vehicle (and not just leave as is) if the vehicle is not yours to move. If you do not
delete and an additional rail file comes in again with that same vehicle, the system may make
the vehicle available as it recognizes it as already created.

Put On Hold

As mentioned previously, in some cases an OEM might not send you an ASN because they
don't want you to ship the car at the time it hits the port/railhead. If that is the case, we still
create the order for tracking purposes, but the unit should be placed on hold with proper
notation as to why it is being held.

Export to Excel

The export to Excel feature is for convenience. You can copy the vin list and paste into
applications such as ICL, VinVision, HondaWeb, or other OEM systems if you need to get more
information about the VINS.

Unreviewed File Batches

A way to review exception situations. Many are minor, but need to be reviewed. When you
open any of these batches, hit cleared finished to see what items you need to review.

When a batch comes in and everything is imported correctly, it will not show up as an
unreviewed file batch.

VIN Not Found

VIN Grounding - Batch may have warning messages of VIN Not Found if the VIN Grounding
event came in before the tender event. Actively reviewing the batches allows you to catch this
same day rather than finding out the next day the vehicles are not in inventory.
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"= UPVIN Grounding Import =l

Batch Detal
Slippmiﬁanp IVIN |Action Date |Dealer |Flﬂcal " |Bny |IRecord Status
27 |3MN1ABTAPOFY341367 09/28/2015  [300 CTTXEI0336 |4w/28 [VIM NOT FOUND -
N 27 |M1ABTAPIFY342058 03/28/2015  [3312 CTTXEI03%  |dwzE Imported
N 27 |3N1ABTAPIFY342156 03/28/2015  [102C CTTXB90336 |PCA1 [VIN NOT FOUND
N 27 |3N1ABTAPAFY342135 03/28/2015  [5162 CTTXB30396 |4w18 [VIN NOT FOUND
N 27 |3N1ABTAPSFY341978 03/28/2015  |0428 CTTXE303%6 |4w15 [VIN NOT FOUND
N 27 |3M1ABTAPSFY342158 09/28/2M5 (3902 CTTXBI033  |4wW14 Imported
N 27 NTABTAPEFY341939 09/28/2015  [2038 CTTXE90396  |4w1D Imported |
N 27 |3N1ABTAPTFY341785 09/28/2015  |3753 CTT PGS3 [VIM NOT FOUND 1
N 27 |MIABTAPTFY342153 0d/28/2m5  [5179 crrm 4w Imported
N 27 NTABTAPTFY 342193 09/28/25 (5258 CTTXB303%  |FIS3 [VIN NOT FOUND
N 27 |3MN1ABTAPSFY342039 09/28/2015  |3247 CTTXRI03%6 |PGS4 ['VIN NOT FOUND
N 27 |[IN1ABTAPSFY342087 09/26/2015  [5187 CTTXEI0396 |3P24 [VIN NOT FOUND
N 27 |3M1ABTAPSFY342106 03/28/25 (3452 CTTXE90396  |3N46 Impotted
N 27 |3M1ABTAPIFY342129 03/28/2015 (5078 CTTXBI0396  |3L50 [VIN NOT FOUND
. T 7 1A RTAPSEY 240 NS R FmE plirn CTTEANIGR  IPINS AR MINT PO MM i
‘4 L3
15 Vehicles
[ Impost And Process File | | ImpoitFile | | Process Fle| | Clear Finished | |Mark Reviewed| LoadBaich | Batch ID : 24951

TwrIr

e ¢ e ¢ g e s o e e e e e ¢ e ¢ e 4 g £

T | | | | | | I |

Click clear finished - it clears out everything that came in correctly. Then start to review the
VIN Not found errors.

| UP VIN Grounding Import [E= HoR === |

Batch Datail
Slippeliﬁm IVIN lAction Date |Dealer Railcar # Bay |Record Status
N 27 IN1ABTAPORY 341967 09/268/2015  |300 CTTHE90396 |4w/28 [WIN NOT FOUMD -
N 27 INIABTAPIFY 342156 09/28/2015  |102C CTTE90336 |PCA IVIN NOT FOUMD
M 27 AM1ABTAPAFY 342135 03/28/2M5  |S162 CTTHES0396 |48 IVIN NOT FOUMD
N 27 3N 1ABTAPSFY 341978 09/26/2015  |0428 CTTHEI0336 |4w15 [VIN NOT FOUMD
N 27 IN1ABTAPTFY 341786 09/268/2015  |3753 CTTHE903% |PGS3 [WIN NOT FOUMD
N 27 INTABTAPTFY 342193 09/268/2015  |5258 CTTXE30336 |FIS3 IVIN NOT FOUMD
M 27 3M1ABTAPSFY 342063 039/28/2M5  |3247 CTTHE30336 |PGS4 IVIN NOT FOUMD
N 27 M 1ABTAPSFY 342087 09/28/2015  |5180 CTTHE90396 |3F24 IWIN NOT FOUMD
N 27 INTABTAPIFY 342129 09/28/2015  |9078 CTTAE90336 |3L50 IWIN NOT FOUMD
N 27 INTABT, 34209 03/28/2015 102C CTTXE30336 |FI103 IVIN NOT FOUND

Il __ b
10 Vehicles
[Impot And Process Fie | [ ImportFile | [ Process File| [Clear Finished] [Mark Reviewed| LoadBaich | Batch 1D : 24951
L o T T T T T T T T

Review vehicles to recognize if they are your vehicles. If they are, note the information, enter
vehicle as an order and make it available.
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Mark Reviewed button - if the vehicles are not yours, clicking this button will stop it from
appearing on this window in the future.

Import and Process File - if you have a file on the server that didn’t import due to file
automation issues or received from OEM or Rail company directly, you can use these buttons
to import file.

Ford ASN Import Review

Orig Cd 36 Not Found -
i.e. file sent for a ramp that you do not handle

VIN Already Exists
Another ASN already came in on it

Destination Changed
informational notice that the VIN Destination changed with this ASN import

Mark Reviewed

Ford Railcar Switchout

Orig Cd 36 Not Found
Destination Changed

Railcar Number Updated

Mark Reviewed

Ship Cars Now Tender Import

Dest Mismatch - Delivered
Gives you the warning message that it occurred, but doesn’t change anything since vehicle is
already delivered.

Copy VIN and put into Vehicle Locator.
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Priority Exceptions

For Drivers arriving at a terminal:
When you arrive at a terminal you have two options.
1. You can check in on your mobile app, and if you have a preassigned load you can print
your shag sheet from there and start loading your truck.
2. Otherwise it is important you check in at one of the computers available to you.

Open Transport and Login

On the computer, open Transport from the icon on the desktop and click “Click to Login”.
Enter your username and password, and click OK to log in. (If you've forgotten your username
or password call Dispatch or your Administrator to change your password.)

Driver Load Options

Once you've logged in, the Driver Loads screen will automatically open. If this screen doesn'’t
open automatically, click on “Driver Menu” in the toolbar and select “Driver Loads” in the drop
down menu. This is where you'll find three options for your next load.

1. The first option is found on this first tab. Listed here are any loads that Dispatch has
already created specifically for you.

2. If there are not any loads listed, click on the next tab, “Unassigned Loads.” Here are the
loads Dispatch has created from the terminal where you are currently located. You
may select from these loads.

3. If there are no loads already created here, you may have the option to build your own
load.

Load Already Built for You

Loads Assigned To

If there is a load built for you in the “Loads Assigned to” tab, highlight it by clicking the
checkmark box on the left, and select “View Load Details.” This is a list of the vehicles in your
load.

Add Another Unit
If you would like to add more vehicles to the load, click “Add Another Unit” and perform a

search. Select the vehicles and click “Continue”.

Complete Load
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When your load is complete, click “Finish” and your shag sheet will print with your vehicles
listed. You'll be automatically logged out of the system.

Choose Unassigned Loads

If there are no loads assigned to you, click on the “Unassigned Loads” tab. Here you'll find any
loads Dispatch has created from this terminal. If you have the opportunity to choose loads,
remember to be mindful of your company’s philosophy of aging units and priority sold units.
Choose a load by clicking on the box to the left of the load and click “View Load Details.” This
will bring up a list of vehicles within the load.

Add Another Unit
Here you have the option to add more vehicles to your load. Click “Add Another Unit” and
perform a search. Select the vehicles and click “Continue”.

If you decide that you don't want to choose this load, hit the cancel button and you'll return to
the load selection screen.

If you are ready to accept the load, click “Finish” and the load will be assigned to you. The
system will automatically print your shag sheet and log you out.

Build Your Own Load
If you are unsure if you have the permissions required to build your own load, check in with
Dispatch.

Building a Load

If you do have the permission to build a load, start by clicking on “Build New Load”. Once
you've opened the “Build New Load” window, you'll see on the left side of the page a list of the
cities where all the available vehicles are going. They are sorted alphabetically by state then
city. Each city is color coded based on the oldest vehicle going to that city, and if there are any
hot units a lightning bolt will appear next to the city name. Depending on your company
philosophies for vehicle priority, click on a city that you wish to build a load for and the
vehicles available for that city will be listed in the box at the bottom of the page. Vehicles that
have been set as “Priority” will have the word “Yes” in the Priority column. Vehicles that have
been set as “Hot” will have a lightning bolt in the Priority column. Click on each vehicle you'd
like to add to your load. Once you have clicked on all the vehicles you'd like, click “Add
Selected to Load.” This will move the vehicles to the top box on the page, which is a list of
your load.

Adding or Removing a Vehicle
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To add a vehicle from another location, just click on the city you'd like on the left and repeat
the vehicle selection process. If you'd like to remove a vehicle from your load, select the
vehicle you'd like to remove from the top box and click “Remove Selected.” Once the load is
complete, click “Build the Load.” The load will be automatically assigned to you, your shag
sheet will print and the system will automatically log you out.

Making Changes to Your Built Load

Keep in mind that you may cancel your load at any time. That is, up until you click “Build the
Load.” If you'd like to cancel your load once it has been built and assigned to you you’ll need
to contact Dispatch. However, if you'd like to add another unit onto your load after it's been
built, just log back in, highlight your load and click the “View Load Details” button, then the
“Add Another Unit” button. Add in your search criteria, like the destination city, hit search and
a result set will appear. Highlight the vehicle you'd like to add and then hit the “Continue”
button. Once you are done, click “Finish,” and the system will automatically log you out and
reprint your shag sheet.

Check in With Dispatch

If there are no loads available to you and you cannot build your own load, check in with
Dispatch for further instructions. And remember, if you enter the terminal during business
hours, check in with Dispatch.

Priority vs Hot status on vehicles

Priority is generally indicated on a vehicle by the OEM when the import file is received. Hot
status is usually set when a Dealer requests the vehicle as soon as possible.

Change Load Locations
If this option is enabled for your company, go to Driver Menu>Change Load Location
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Select load location..

Short Hame Hame

| Select Cloze

Damage Claims

Inspections & Damage tab

The damages visible here are from all inspections done for the vehicle. When creating a
damage claim it is necessary to indicate which damages (and from which inspection) are
being related to the claim since there could be more than one claim per vehicle and also there
could be recorded damages that are not part of this claim.

If your claim has already been started and you need to add an additional inspection/damage to
the claim:

Highlight the associated damage/inspection you would like to add to the claim and click “Add
Sel To Claim Detail Damage List”. Once the damage code is associated with the claim, the
damage code will appear on the first tab of the Claim window.

Driver Damages
The initial incident report is generated here.
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Damage Incident Report

Inspections & Damage tab

The damages visible here are from all inspections done for the vehicle. When creating an
incident report it is necessary to indicate which damages (and from which inspection) are
being related to the incident since there could be more than one incident per vehicle and also
there could be recorded damages that are not part of this incident.

Once the damage code is associated with the incident, the damage code will appear on the
first tab of the Incident window.

If your incident report has already been started and you need to add an additional
inspection/damage to the report:
Highlight the associated damage/inspection you would like to add to the claim and
click “Add Sel To Incident Detail Damage Code List”. Once the damage code is
associated with the incident, the damage code will appear on the first tab of the
Damage Incident Report window.

Damages entered prior to the driver loading the vehicle
These are damages found by inspectors before the driver goes to load the vehicle.

Entry of these damages can also be done from within the Desktop Application. Go to

Dispatch/Vehicle Locator and find the vehicle you want. Then on the Vehicle Details window,
go to the “Inspections And Damages” tab, click “Add Damage Code”.

Printing
When this report is printed, you will receive 2 copies. One is intended for your files, the second
one is for your driver as notification and record-keeping.

If you prefer to only print one copy, print to Screen, then select to just print current page only.

reference: Driver Payroll Set Up Spreadsheet

For Drivers paid by Percentage through Payroll
1. Ensure all invoicing is up to date. Units must be invoiced in order to generate the
records into payroll or outside carrier credits. See Invoicing section
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2. Generate payroll. Go to Payroll>Generate Payroll Records.

Completed and invoiced runs will be totaled by Driver in the Percentage Runs section.
These may be from current or past pay periods.

1
]
r Mileage Runs |
Driver # |Driver Run #|Pay Period |Start Date [End Date |Total Stops |Max Units |Total Units |[Record Status |
A
v
0 Unpaid Mileage Runs
- Percentage Runs
Driver f |Driver Run Pay Period Run Pay YeaTotal Units| Total PayRecord Status
3002 Diriver Percent [FD] 2014-24 2014 H 150.00Closed ~
v
1 Unpaid Percentage Runs
Generate Pagroll F\ecordsl | Clear Processed | | Frint Errars | | Print Processed “iew Percentage Details “igw Run Details

3. Review Details.
a. Mileage Runs:
The view run details is typically only used if there is an error reported back in
the processing of the payroll. Most typically it is a mileage calculation issue
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caused by a bad or missing zip code. Viewing the run details allows the user to
make the correction so that they can get the run to generate into payroll.

b. Percentage Runs:
You can select the Driver and click on View Percentage Details. It will open the
Outside Carrier Credits Locator Window with the Driver's name selected and the
Record Status as Open, listing the vehicles included in the Driver pay.

4. When you are ready, click “Generate Payroll Records”. Payroll records will be
processed. Record Status of each record should now show “Processed”. To view the
payroll details, select “Print Processed” and choose your print destination. (If you
select Screen, you will still be able to print from there as well).

' Transportation.rPayroll
= Print ] Print Page Preview H Save
Payroll Details Date: 11/12/2014 83444 AM
Payroll ID 284328 Run Mumber: Pay Period Dates: 11/01/2014 - 11/14/2014
Driver Percent (PD). Driver  Run Start Date Pay Period 2014-24
Truck Mumber: Run End Date Date Paid:
Record Type Percentage Pay Ppwk Recv Date Amount Paid: 0.00
Run Details
Stop# Location Stop Type Load Unlpad Shag MWieage Auc Pay Heloads Date
Payroll Record Date: 11/12/2014 Loading Rate: [] 0.00 Shag Unit Rate O 0.00
Routing Type Route Through All Loading Pay- 0.00 Shag Unit Pay 0.00
Mileage | 0.00 Skid Drops: 0 Auction Pay: | 0.00
Haul Type Front Haul Skid Drop Rate:[] 0.00 Other Pay:
Mileage Pay Rate: [ 0.0000 Skid Drop Pay 0.00 MIA 0.00
Mileage Pay: | 0.00 Reloads 0 MA 0.00
Short Haul Pay 0.00 Reload Rate: [] 0.00 NAA 0.00
Max Units: O 0 Reload Pay: 0.00 MNAA 0.00
Total Units 6 Shag Units: 0 Total Pay: 150.00
Wehicles:
Load # WIN Inveice # Inv. Date Full Rate Carrier Based Fuel SIC Full Pay
14110127 1FTYR1SETA409408P T0050603 TM22014 125.00 25.00 0.00 25.00
14110127 1GCHK24U83501763E T0050503 1M22014 125.00 25.00 0.00 25.00
14110127 STEPMGZNTE845362Z TMNZ2014 125.00 25.00 0.00 25.00
14110127 WBAEU334TF810274P 125.00 25.00 0.00 25.00
14110127 2ZT1BR18BES093522WC 506 TM22014 125.00 235.00 0.00 25.00
14110127 4T1FA3BP10991535U T0050503 TMM22014 125.00 25.00 0.00 25.00
Comments:
<
Page1of1

5. Payroll now needs to be approved. Only users with a role of “PayrollApproval” are able
to approve payroll (see the section “Adding a New User” for instructions on adding
roles). Go to Payroll>Payroll
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File Edit DriverMenu Dispatch CIaimslPayrﬂiil

Payroll |

Close Payroll Period
Payroll Reports

Generate Payroll Records
Generate Open Run Payroll Records
Vehicle Locator

Run Details

Run Splitter

Driver Payroll Export

Pay Periods

Pay Rates

Misc Payroll Additives

Payroll ID: I Run Number: |u— Pay Period Dates. |— Print Detai
Driver: ,— Run Start Date: |— Pay Period: l—,g Change ' Approve
Home Location: [ RunEndDate: [ DatePait: —

Truck Number: [~ Paperwork Received Date: | AmountPaid: [ 00

Record Type: :'

[ Run Details

Stop H |Location Stop Type  |Loaded [Unloaded [Shag UnitMil [Auc. Pay|Rel

Madify

Delete
Find |
4 b
Browse

< > oK

Select Driver Hun Add Stop To Fun Remove Stop From Run Move Stop Up Move Stop Down Cancel

Fayroll Financials |Notes And Qther Infa | Pagroll History | Vehicles | Feloads | Amount Paid |

r Payioll Record Financials

Paproll Record Date: || Loading Rate: | Tij  Shag Unit Rate: i oo

Routing Type: Loading Pay: G0 Shag Unit Pay: oo 0 Size A
Mileage: ] 000 Skid Drops: l—n Auction Pay: o n.on 0Size B
Haul Type: I: Skid Drop Rate: | oo0  Other Pay: 0 Size C

Mileage Pay Rate: | 00000 Skid Drop Pay:

Mileage Pay: ] 0.00 Reloads:

| .00 v | [ilil] 0 Size D
| 0 [ [ilil] 0 Size E
Short Haul Pay: 0.00 Reload Rate: | 0.00 | 0,00
Max. Units: [ l—n Reload Pay: |
Total Units: l—n Shag Units: l—n Total Pay: o.o0

6. Search for All Unpaid payroll that has not been approved by clicking “Clear Results”,
then choosing Unpaid from the Record Status Field and checking the box next to Only
Unreviewed Records. Click “Search”.
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m Payroll Find
Enter Search Criteria
Driver Last Mame: Pay Period:
Clear Results
Driver First Mame: Pay Period Year:
Payroll 1D: Record Type: Al o
Driver Run Mo.: Record Status: Unpaid o
Runz Between: And: Paperwork Status: | 4 i
Paid Between: And: Created Between: And:
Load Mumber: ["] Only Runs With Mult. Pickups
VIM: Only Unreviewed Records
Truck Number: Al v
Search Results
Payroll ID |Driver Mame Run Humber |Year Pay Period |Record Type |Run Date Status Date Paid
284208 1] 2m4 8 FunPay Unpaid -
284212 . 1 2014 10 RunPay 05/30/2014  |Unpaid
2841490 Abdus-Salaam, Khalid |0 2014 4 BenefitPay Unpaid
284250 Acevedo, Edwin 1 2014 18 RunPay 08/12/2014  |Unpaid
284272 Acevedo, Moizes 1] 2m4 2585 PercentagePay Unpaid
284275 Acevedo, Moises 1} 2014 255 PercentagePay Unpaid
284276 Acevedo, Moises i} 2014 255 PercentagePay Unpaid
284323 Acevedo, Moises 1} 2014 24 PercentagePay Unpaid
28420 Acosta, Carlos i} 2014 E FunPay Unpaid
284213 Adams, Robert 1 2014 10 RunPay 04/30/2014  |Unpaid
284240 Atar, Nelson i} 2014 255 PercentagePay Unpaid V]
70 Records
Continue Cancel Print Payroll D etail &5 Print List Select Al Clear &l

(Alternatively, you can search for only the current pay period, by a specific driver, or
other fields.)

7. Click Select All, and click Continue. You will be brought to the Payroll window where
you will be able to click through all of the records using the arrow buttons on the right
side menu. Review each payroll record, make any adjustments by using the Other Pay
section at the bottom, (examples: training pay, additions for loading truck to a certain
level, incentive pay for working weekend/holiday), and then when ready, click the
Approve button. Then click the blue arrow to go to the next.

Payroll record for Drivers paid by Mileage (Run Pay)
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u Payroll =N e
Payroll ID: 284712 Run Number: 0 Pay Period Dates: [04/19/2014 - 05/02/2014 Print Detail
Driver: Run Start Date: Pay Period: 201410 Change + Approve
Home Location: Run End Date: Date Paid:
Truck Number: Paperwork Received Date: Amount Paid: .00
Record Type: Fun Pay
FRur Details -
New
Stop # ‘Lucaliun |Slup Type ‘Luaded ‘Unluaded Shag UniI{Mileage |Auc. Pay(Reloads|Date N
1 South Burington, WT 05403 [Started Emply 0.0 0o 05/30/2014 dlech,
2 East Brookfield, M&. 01515 Pickup 1 0.0 0.0 05/30/2014 Delete
3 Ridgefield, MJ O7EET7 Pickup 0.0 0.0 05/30/2014 .
4 Kingston, MY 12401 Diiopoff 0.0 0.0 05/30/2014 ficd
5 W, Springfield, M4 01089 Diopoff 0.0 0.0 05/30/2014 4] [E]
6 Manchester, MH 03103 Dirapaff oo 0.0 05/30/2014 -
Browse
< > Ok
Select Diiver Run Add Stop To Run Remowe Stop From Run Move Stop Up Move Stop Down Cancel
Paproll Financials |Motes And Dther Info | Pagroll History |Yehicles | Reloads | &mount Paid
Payroll Record Financials
Payroll Record Date: |p5,/22/2014 Loading Rate: 273 Shag Unit Rate: 3.00
Routing Type: Rute Thraugh Al Loading Pay: 1911  Shag Unit Pay: 0.00 3 Size A
Mileage: 269,50 Skid Drops: £ Auction Pay: 0.00 0 Size B
Haul Type: Frant Haul Skid Drop Rate: E12 Other Pay: 0 Size C
Mileage Pay Rate: 1.0400 Skid Drop Pay: 36.72 Misc. Adjustment 075 0 Size D
Mileage Pay: 280,28 Reloads: 0 M2 0.00 0 Size E
Short Haul Pay: 1 000 Reload Rate: 000 M2 0.00
Max. Units: q Reload Pay: 0.00 Hie 0.00
Total Units: 7 Shag Units: 0 Total Pay: 336,86
Payroll record for Drivers paid by Percentage (Percentage Pay)
] Payroll
Payroll ID: 284328 Run Mumber: i} Pay Period Dates: [11,01,/2014 - 11/14/2014 Print Detail
Driver: Percent (D), Driver Run Start Date: Pay Period: 201424 Change " Approve
Home Location: Run End Date: Date Paid:
Truck Mumber: Paperwork Received Date: Amount Pai 0.00
Record Type: | peinentage Pay
1~ Payroll Record Financials - Hew
Paproll Financials | Mates And Other Info | Amount Paid :
Payroll Record Date: Total Units: Total Pay: R
Delete
VIN Load & Invoice # _[Inv. Date Full Rate| Carrier Based  Fuel S/ Full Pa AT
1FTYR15E74403408P 14110127 T0050603 11/12/2014 125.01 25.0 0.0 25,01 q
1GCHE. 241183601 763E 14110127 T0050603 11/12/2014 125.01 25.0 0.0 25,0
TEPMEZNTBB45362Z 140127 TOOGOROZ _[11/12/2014 1250 750 00l 0 Bickise
‘WwBAELI3347FE10274P 1411027 TO050803 11412/2014 125.0 250 0.0 26,01 0K
2T1BR1BEB0935224WC 141127 T0050603 11412/2014 12501 26.0 0.0 25,01 B
ATTFA38P109315860 1411027 T0050603 11412/2014 12501 260 0.0 25,0
750.00 150.00 0.00 150.00
Other Pay: |0 v N/A ha
M2 v ) v
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Notes and Other Info Tab
If you choose to add in any notes on this tab regarding the payroll for this driver,
please be aware that these notes will print out on the following reports:

@ Payroll Search Report

@® Payroll Detail Audit

@ Payroll Detail

@ Driver Pay Sheets

8. All approved payroll records can now be exported for your current pay period. Go to
Payroll>Driver Payroll Export.
File Edit Driver Menu Dispatch Claims :_P_g):r_rgll_l__-:
Payroll
Close Payroll Period
Payroll Reports
Generate Payroll Records
Generate Open Run Payrell Records
Vehicle Locater
Run Details
Run Splitter

Driver Payroll Export

Pay Periods
Pay Rates
Misc Payroll Additives

9. Select the current pay period and click Continue. In the example below, pay period #23
ends on 10/31/2014. This will export any approved payroll that has a delivery date on
or before 10/31/2014 that has not already been exported.

o

Run Payroll Report

Select Pay Peniod
Pay Period: |4 35 0731720040 L v
| Continue Cancel
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10. You will be asked to verify. Click Yes.

Export Driver Payroll Records? x f

Are you sure you wish to export the Driver Payroll Records?

fes Mo

11. If there are any drivers that do not have Accounting Codes assigned, you may see the
following alert window.

-

The following drivers do not have an
Accounting Code aszociated with their
driver record. They will not be
exported.

-

Crriveer

Charles Kennedy ||
J. Michael Kelly

Proceed and ignore drivers on list

Cancel

a. You can choose to Proceed and ignore those drivers. If you proceed and ignore
them, their records will not export, but the rest of the valid records will.

b. If you click Cancel, go into their Driver record and add their code, and return to
step #8 above.
12. Your export will process and place the file in the directory designated at setup. In our
example, it was placed in C:\Transportation\1FUEL\PayrollExport. It will have a

Vehicle Desktop Application User Guide Page 41



filename of PayrolIXX.iif (XX replaced by each sequential payroll that is exported)

TR A PayrollExport ==
“ Home Share View Y 6
@) * T » ThisPC » Local Disk (C:) » Transportation » TFUEL » PayrollExport v & Search PayrollExport »p
-
& Favorites O Name Date modified Type Size
Bl Desktop 2 payreln 2014 1:18PM  IIF File 3KB
& Downloads 7 payroll2 IIF File 3KB
:.J Recent places mj Payroll3 IIF File 3KB
7 payrolia IIF File 3KB
{8 This PC 7 payrolls IIF File 3KB
I Desktop mj‘ Payrollé IIF File 1KB
£l Documents 7 payroll? IIF File 1KB
& Downloads 7 payrolig 11/6/2014 11:12PM  IIF File 1KB
W Music 2 payrelin 11/6/201411:16 PM  lIF File 3KB
=! Pictures 7 payralito 11/6/2014 11:16 PM I File 1KB
H Videos 7 payraliin 1171272014 11 IIF File KB
£y Local Disk (C)
£ Shared Falders (\vn
‘?ﬁ MNetwork
1items  1item selected 2.24 KB ’E‘ =l

You can view the payroll export in a text editor:

A Payroll11 - Notepad = =l
File Edit Format View Help

|!TRMS TRNSTYPE DATE ACCNT  NAME AMOUNT  DOCHNUM  MEMO

ISPL TRNSTYPE DATE ACCNT  NAME AMOUNT DOCHUM  MEMO

LENDTRHS

TRNS BILL 11/12/14 Accounts Payable Merriel Hunter -18@.06@ Merriel Hunte-141112 Driver Payroll Expenses

SPL BILL 11/12/14 Subcontractor 100.80 Driver Payroll Expenses

ENDTRNS

TRNS BILL 11/12/14 Accounts Payable Bienvenido Amaral -289.27 Bienvenido Am-141112 Driver Payroll Expenses
SPL BILL 11/12/14 Subcontractor 289.27 Driver Payroll Expenses

ENDTRNS

TRNS BILL 11/12/14 Accounts Payable Moises Acevedo -3533.18 Moises Aceved-141112 Driver Payroll Expenses
SPL BILL 11/12/14 Subcontractor 3533.10 Driver Payroll Expenses

ENDTRNS

TRNS BILL 11/12/14 Accounts Payable Edwin Acevedo -1837.81 Edwin Acevedo-141112 Driver Payroll Expenses
SPL BILL 11/12/14 Subcontractor 1837.81 Driver Payroll Expenses

ENDTRNS

TRNS BILL 11/12/14 Accounts Payable Kevin Kennedy -2816.27 Kevin Kennedy-1411132 Driver Payroll Expenses
SPL BILL 11/12/14 Subcontractor 2816.27 Driver Payroll Expenses

ENDTRNS

TRNS BILL 11/12/14 Accounts Payable Greg Simpson -157.88 Greg Simpson-141112 Driver Payroll Expenses

SPL BILL 11/12/14 Subcontractor 157.88 Driver Payroll Expenses

ENDTRNS

TRNS BILL 11/12/14 Accounts Payable Driver Mileage -91.41 Driver Mileag-141112 Driver Payroll Expenses

SPL BILL 11/12/14 Subcontractor 91.41 Driver Payroll Expenses

ENDTRNS

TRNS BILL 11/12/14 Accounts Payable Robert Adams -1ee9.14 Robert Adams-141112 Driver Payroll Expenses
SPL BILL 11/12/14 Subcontractor 1809.14 Driver Payroll Expenses

ENDTRNS

TRNS BILL 11/12/14 Accounts Payable Pablo Abreu -1694.49 Pablo Abreu-141112 Driver Payroll Expenses
SPL BILL 11/12/14 Subcontractor 1694.49 Driver Payroll Expenses

ENDTRNS

TRNS BILL 11/12/14 Accounts Payable Juan Apadilla -50@8.35 Juan Apadilla-141112 Driver Payroll Expenses

SPL BILL 11/12/14 Subcontractor 58@8.35 Driver Payroll Expenses

ENDTRNS

TRNS BILL 11/12/14 Accounts Payable Walter Venable -962.39 Walter Venabl-141112 Driver Payroll Expenses

SPL BILL 11/12/14 Subcontractor 962,39 Driver Payroll Expenses

ENDTRNS

TRNS BILL 11/12/14 Accounts Payable Driver Percent (PD) -16.88 Driver Percen-141112 Driver Payroll Expenses
SPL BILL 11/12/14 Subcontractor 16.88 Driver Payroll Expenses

ENDTRNS
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13. Print the Export report to view and reference against the export data.

1\;‘ Transportation.rPayroll = @
= Print 7] Print Page | Preview H Save
Payro" Report 111212014 ~
For Period 10/18/2014 To 10/31/2014
TO: Payroll Coordinator
FROM: Jackie Bogert
DATE: 111212014

SUBJECT: Confirming Payroll Sheets

Attached please find completed payroll sheets for the period from 10/18/2014 to 10/31/2014 confirming drivers' payroll.

Driver Period Pay Units Hauled

Apdus-Salaam, Khalid £0.00 0

Abreu, Pablo 5169449 18

Acevedo, Edwin $1,037.81 13

Acevedo, Moises $3,533.10 3

Adams, Robert §1,009.14 18

Adams, Wayne $0.00 0

Ali, Khalid 50.00 i

Amaral, Bienvenido $289.27 8

Apadilla, Juan $500.35 g

Araujodebarros, Antanio 50.00 0

Argueta, Jose $0.00 0

Autar, Nelson 50.00 0 v
< >

Page 1 of 20

14. Import the iif file into your Quickbooks application.

Note: Your Quickbooks account codes were set up in the code table during initial
database set up.

15. Close the pay period. Go to Payroll>Close Payroll Period. Select the period to close and
click Continue.

Close Payroll Period
- Select Pay Peniod To Close

Pay Period: |57 2735004 77 v

Cantinue Cancel

Click Yes to confirm you would like to close the pay period.
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For Drivers paid through Outside Carrier
1. Ensure all invoicing is up to date. Units must be invoiced in order to generate the
record into outside carrier credits. See Invoicing section
2. Go to Billing>Outside Carrier Credit Export
3. Search Open records, select records you would like to export, click Flag for Export.

= Outside Carrier Credit Locator e o1 ]
Enter Search Criteria
Se
Load Humber: Record Status: Open o \—
Clear Results
VIN: Order Number:
Driver Name: Al v | Invoice Date Between: And:
Carrier Name: Al « | Exported Between: And:
Invoice Number: Created Between: And:
[#] Associated Find Payroll type: () To Driver (@ ToCompany (Al
Search Results
Carrier Driver VIN Load # Invoice # |[Inv Date |OC Inv #|Full Rate Carrier Base [Fuel 5/C  |Full Pay Status
Auto and Freight Shippers IN. TFMCUSDGTCTT4125K 13126145 |TOOSOB0S  |11/18/2014 7E5.0 700.0 0.0 T00.00Open A
Autn Hauling America Dirivver, Mike: TCAPIMCS4179924E (14013867 |CO2ES0 11/06/2014 52.32 #3.09 0.0 83.090pen
#uto Hauling America Diriver, Mike CAPJMDS2180312E%  [14013567  |COZ650 11/06/2014 92.32 63.09 0.0 63.090pen
Auto Hauling America Diriver, Mike 1C4RJFBG7I92529EC 14013567 |CO2690 11/06/2014 92.32 63.09 0.0 83.090pen
Auto Hauling Amenca Dirver, Mike THGCRZ2FS7124108E4A 14013567 Ha&0927 11/05/2014 95,96 86.36 0.0 86.30pen
Auto Hauling America Diiver, Mike THGCRZFETIZER82EA (14013567 |HADIZY 11./05/2014 5595 86.36 0.0 86.360pen
Auto Hauling America Dirivver, Mike THGCTIB3B00B410EA (14013867  |HAQSZ? 11./05/2014 5595 86.36 0.0 86.360pen
Autn Hauling America Dirivver, Mike: ENPEC4ACEE772E2EH  |14013867 (542078 1241172014 E7.22 &5 0.0 £0.500pen
Auto Hauling America Diriver, Mike B1105439 14013560 (TOOS0585  |10/24/2014 100.0 90.0 0.0 90.000pen
Auto Hauling America Diriver, Mike CE212763 14013560 |TOOS0S85  |10/24/2014 100.0 90.0 0.0 90.0000pen
Auto Hauling America Diiver, Mike E7170002 14013560 |TO0S0S85  |10/24/2014 100.0 30,0 0.0 90.0000pen
Auto Hauling America Diriver, Mike BEAQIE4E 14013560  |TOOGOGE6  |10/24/2014 136.0 1215 0.0 121.600pen
Autn Hauling America Diiver. Mike 3U029779 14013560  |TO0G0587  110/24/2014 105.0 94 5 0.0 94.500pen e
< >
18 Records 2378.28 2121.83 0.00 2121.83
Flag For Export Un-Flag For Export Export OC Credits Save Results to Excel Add/Edit Carrier Iy # Close Select Al Clear &l
4. Search for Flagged records to see those that will be included in your current export.
" Qutside Carrier Credit Locator || =)
Enter Search Criteria
Search
Load Number: Record Status: Flagged "
Clear Results
VIN: Order Humber:
Driver Name: Al | Invoice Date Between: And:
Camier Name: Al | Exzported Between: And:
Invoice Number: Created Between: And:
Associated Find Payroll type: O To Diiver To Company Al
Search Results
Carrier Driver VIN Load # Invoice # |[Inv Date |OC Inv #|Full Rate Carrier Base |[Fuel S5/C  |Full Pay Status
Auto Hauling America Driver, Mike 1CAPJMCS4179924E W 14013567 |C02690 11/06/2014 92.34 83.09 0.0 63.09Flagged
Auto Hauling America Driver, Mike TCAPIMDS2180312EW (14013567 |CO2690 11/06/2014 92.3 g3.09 0.0 83.04Flagged
Auto Hauling America Driver, Mike 1C4RJFBG7I02625EC 14013667 |CO2690 11/06/2014 52.33 83.09 0.0 83.09Flagged
Auto Hauling America Driver, Mike THGCRZFEF124108EA 14013867 |HAO927 11/08/2014 5595 8625 0.0 86.36Flagged
€ >
4 Records Jrz9z 3363 0.00 J0E3
FlagFor Export | | Un-FlagFor Export| | Export OC Credits Save Results to Excel Add/E dit Carrier [re # Close Select All Clear &l

5. You can also save the results to Excel and view the information outside the application

before you do the actual export.
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6. When you are ready, click Export OC Credits. Select New Outside Carrier Credits Only.
Click Continue.

¥

Outside Carrier Credits Export

Select Export Type
(® New Outside Carrier Credits Only

Pay Period: 2014-27 1272672014 "

(") OC Credits Previously Exported On._

Export Date:

Continue Cancel

You will be asked to confirm. A status window will pop up indicating how many
records are being exported. When completed, you'll see this message:

Export Complete [

4 Qutsidecarrier Credits records were exported successfully!

7. Click OK and you will have the option of printing a report.

e Transportation.rOCCreditExportBackup
= Print 0] Print Page ] Preview H Save
Batch ID: 3986 Qutside Carrier Payables Date:  02/28/2015
Export Date: 02/28/2015
Carrier:  Aute Hauling America, 210 Park Ave.w, Worcester, MA 01605 Payable # 7564242
Driver:  Driver, Mike
Move Date Load #  Invoice # Invoice Data VIN Crigin Destination Amt Due  Fuel S/C Tatal
10252014 14013567 CO2690 11/06/2014  1C4PJMCS4179924EW  East Brookfield, MA  Exeter, NH 583.08 50.00 553.08
10/25/2014 14013567 02680 11/06/2014  1C4PIMDS2180312EW  East Brookfield, MA  Exeter, NH $82.09 $0.00 583.0
10252014 14013567 CO02650 11/08/2014 1C4RJFBGT392525EC  East Brookfield, MA  Exeter, NH 583.09 50.00 583.09
Carrier Invoice Total: $0.00 $249.27
Invoice Total: $0.00 $249.27
10252014 14013587 HAD927 11/05/2014 1HGCR2F5T124108EA  East Brookfield, MA  Nashua, NH 586.36 50.00 586.36
Carrier Invoice Total: $0.00 $86.36
Invoice Total: $0.00 $86.36
Load Number Total: $0.00 $335.63
Driver Total:  Driver, Mike $335.63 $0.00
Driver Total w/ Fuel Surcharge: $335.63
Carrier Total: Auto Hauling America $335.63 $0.00
Carrier Total w/ Fuel Surcharge: $335.63
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8. Your export file will be located on your shared drive. This can be used to import into
Quickbooks.

NOTE: In order to invoice a unit, its run must be closed/completed.

Invoicing Non-OEM Customers
To invoice non-OEM customers, go to Billing>Generate Invoices

L DevDB  Build: 09/23/2014 6:32:00 PM

File Edit DriverMenu Dispatch Claims Payroll | Billing | Flest Admin Useroptions for JACKIER Dev Help Window
™ | Ivoice Details fiver Loads for Jackie Bogert (==
| Billing Reparts
Loads Assigned ‘(|— Generate Invoices |
Assighed Loac Print Invoices

Load # stomer Drigin Origin Destination Destination Units
Driver Expenses City, 5t City, 5t

Outside Carrier Credits Export
Driver Expenszes Export

Fuel Purchases

Billing Periods

Close Billing Pesiod

Customer Fuel Surcharge Rates
ICL Fuel Surcharge Rates

Nissan Fuel Surcharge Rates
Outside Carrier Fuel Surcharge Rates
Monthly Fuel/Mileage Processing
Vehicle Locator

0Loadls] Units 6+ Days 01d _ Units 5 Days 0/ Units 3 To 4 Dags 01d_ Priority Units

VieveLoad Detals| | Buld Mew Load Transmit Loaded Data Dispatch Message

T Monday 176, Guys, system is bocked down. Tane of purple. Pleniy of bul loads. Brokers, there are
CUEAS 3.5, and 7 unil koads in the built loads for you to choose fiom. Don't forget sbout Selkitk Salurday.
Jan11th evervone will be working out of Selkik on Satwiday, Jan.11th,

Uninvoiced Runs will appear in this window:

| Generate Invoices
- Unirevoiced Funs
Run # Driver Load # Customer Units Record Status
HDriver Percent (FD) T4y winnizquarn Auta Ine. B Uninvaiced
< >
1 Uninvoiced Runs
Ecesclnnces| EERureeds) ERRIEc S bl
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Select Generate Invoices. Your invoices will be processed.
| | | ok

P -

Creating Invoice Records

E"—" Processing Record 1 Out Of 1

I e
You MUST print your invoices or they will not be recorded. Select the Print Invoices button,
choose Previously Unprinted, click Continue.

Print Invoices

 Select Invoices To Print -
(® Previously Unprinted
) Reprint
@ By Date
® Printed D ate Invoice Date
From: To:
By Humber
From:

To:

r Select Copies To Print -
(@) Both Copies
) Customer Copy

) Internal Copy

Continue Cancel

You will be given a choice of how you would like your invoices printed:

Repbrt Destination
Destination | Parameters Page sizes
4
r SRR RINI o
Printer Screen Disk Clipboard
'—E_-E'; P | |RTF
Port File HTRL FDF RTF
Cancel ' QK
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If you select Screen, you will also be able to Print from that window as well:

% Transportation.rinvoit

= Print ] Print Page | Preview H Save

MMy Transport Company
1234 Main Strest

"~ Anytown, CA 95324
(111) 555-1212

| Invoice For Transportation Services |

Dealer Number: 91622 Invoice Number:  T0050603

Pickup Date: 11/12/2014
Winnisguam Auto Inc. Delivery Date: 11/12/2014
P.0O.Box 599 PO Number:

Winnisguam, NH 03289

Driver: 9002 Driver Percent (FD) Load Number: 14110127
Vehicle Origin Destination Rate
AFTYR15ET7A409408P 2008 Ranger Adesa Winnisguam Auto Inc. $125.00
Framingham, MA Tilton, MH
1GCHK24U83601763E 2003 Silverado 2500HD Adesa Winnisguam Auto Inc. $ 125.00
Framingham, MA Tilton, MH
2T1BR1BES093522WC 1998 Coralla Adesa Winnisquam Auto Inc. $ 125.00
Framingham, MA Tilton, MH
AT1FA3EBP109915850U 2006 Camry Solara Adesa Winnisguam Auto Inc. $125.00
Framingham, MA Tilton, MH
STEPMG2MNTE8453622 2002 Tacoma Adesa Winnisguam Auto Inc. $125.00
Framingham, MA Tilton, MH
WBAEU3347FG10274P 2004 3 Series Adesa Winnisguam Auto Inc. $125.00
Framingham, MA Tilton, MH
Transport Charges 575000
Invoice Total $750.00

PAYMENT IN FULL DUE NET 10 DAYS

£
Page 1of 1

After closing this window, you may receive this message:

Update Invoice Status

Would you like to set the status on the invoices to printed?

Yes Mo

Be sure to select Yes in order for the invoices to record and be eligible for payroll generation.

Invoicing for OEM Customers

Chrysler - Export VISTA 510 (and also
Export VISTA 540)

Nissan - Export Nissan WWL Invoice
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ICL (Volkswagen/Suzuki/Mitsubishi) -
Export ICL R92

Glovis (Hyundai/Kia) - Export ACES R92

Ford - Ford Payment 9A Import (need
properly formatted file from OEM)

GM - GM 820 Import (need properly
formatted file from OEM)

Honda - Dispatch/Delivery Export

Mercedes - Invoice Import (need
properly formatted file from OEM)

Toyota - Carrier Payment Import (need
properly formatted file from OEM)

Ford

9A Import

You will need to process your Ford 9A imports manually. This is done so that you can print the
invoice detail if necessary and review for errors, such as missing or bad rates.

9A imports for vehicles should come in the day after the Delivery is submitted.
Nissan

WWL Invoice

Troubleshooting

Review Unbilled Vehicles

Billing>Billing Reports

Export unbilled vehicles

a csv file is exported where you can view the vehicles that have not billed

Review OEM Billing Exceptions
Billing>Billing Reports
OEM Billing Exceptions

Fuel Surcharge Rates

Your contract for fuel surcharges may be using a percentage method or a mileage method.
The VDA can accommodate both.
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You should set up up both the ICL (Volkswagen and Mitsubishi) and the Nissan Fuel
Surcharge Rates (if you are participating in the Nissan fuel surcharge program). Setting this
up allows you to bill for the Fuel Surcharge.

The rates should be set up at the beginning of the month for that month using the previous
month’s average fuel price as the basis. So on or around November 1* the fuel surcharge rate
for the month of November is set up using the average price per gallon from October as the
basis.

Example: Billing>Nissan Fuel Surcharge Rates

Nissan Fuel Surcharge Rates

Fuel Surcharge R ate Detail
Location: Flease Select

Start D ate: End D ate:
Surcharge Rate: |gpop

Surcharge Rate: @ Hileage Percentage

Creation Date: Updated Date:
Created By: Updated By:

M odify

Delets
Find
4 [»
Browse
ok,

Cancel

PN~

© N O

Click New

Select the Location (your common locations will be listed here in the drop down)
Create a Start Date and End date - for example, 071/01/2015 and 07/31/2015

Enter Surcharge Rate. If the surcharge rate Nissan allows for July from your selected
location is 8%, you will enter 0.080 here.
Choose either Mileage or Percentage for this location, based on your contract
Creation Date and Created By date will automatically be filled in

Click OK to complete

Repeat this process for each location each month.

You can review past history of rates at any time by clicking Find.

[ Missan Fuel Surcharge Rates [S=E]E="0 Nissan Fuel Surcharge Rate Find == ol
Fuel Surcharge Rate Detail Location Program Type |Start Date |End Date Rate |
Location: Please Select D Daremus 01 Misage O7/01/2015 [07/31/2015 0077 ~
Start Date: End Date: Madify FAPS tilzage 07/01/2015 |07/31/2015 0.077
Surcharge Rate: |5 000 Dielete Fort of JacksonviliMileage 07/01/2016 |07/31/2015 0.080
s - : == Dioremus 0 Mileags 06/01/2015 |06/30/2015 0.085

urcharge Hate: & Wileage Percentage FAPS ilzage 0E/01/2015 |08/3042015 0.085
Creation Date: 1 Updated Date: 4 b Narth Bergen Rail IMileage 06/01/2015 |06/30/2015 0.085
Created By: Updated By: Find Fort of JacksonvilPercentage 0E/01/2015 |08/30/2015 0.090
oK Doremus D7 Milzage 05/01/2015 |05/31/2015 0.083
R FAPS Milsags 05/01/2015 |05/31/2015 0.083
Morth Bergen Rail Milzage 05/01/2015 |05/31/2015 0.083
Part of Jacksonvill{Percentage 05/01/2015 |05/31/2015 0.050
Dioremus 0 Mileags 04/01/2015 |04/30/2015 0.070
F&PS Iilzaoe 040172015 104/30/2015 0.070 o
Continue Cancel
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Fuel Surcharge Rates (cont’d)

For Chrysler the rates are updated every four weeks to incorporate the Fuel Surcharge into the
rate.

Ford does not require billing them for the Fuel Surcharge, they simply remit it along with the
payment for Transportation.

Glovis (Hyundai and Kia) will require you to go to their website in order to bill for the Fuel
Surcharge.

NOTE: None of these actually affect the payment of the fuel surcharge to the Outside Carrier
(Transportation Company). Those are configured separately by OEM and Transportation
Company and can be set up to not pay at all, pay a percentage of the rate on the vehicle, or
pay a percentage of the fuel surcharge received by the OEM.

GM

820 Import
This file will come from GM. To import the file, Admin>Data Import and click on GM Files.

Select 820 (Payment)
| Import Operations

| »EACES Files |~
3 Chrysler Files
»EEDI Files
»E3Ford Files
3 Fuel Purchase Imports
«C3GM Files
B 820 (Payment)
& 900 (Rcpt. Ack.)
@ 902 (Disp. Ack.)
i 904 (ASN)
(
(

~Bdl 208 (Spec Trans)
~il 211 (Spec Move)

# 916 (Hold Ack)

B AIM 928

& Delivery Ack.

& Imp 915 (Spc Trn Ack)
>3 General Imports
»CHonda Files
»ICL Files
»@ Lodging Expenses Import
»C0 Mercedes Files
»C1Nissan Files

T Payroll Records
»£3 Port/Railhead Files
»E35DC Files
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From the GM 820 Import window, the most common method is to use the single Import and
Process File button.

If you would like to review the data before processing, click Import a File, review the data, and
then Process File. NOTE: If you import multiple files before hitting the Process File button, the
data will be in separate batches, however when Process Files is complete, the batches will be
treated as one for generating invoices. If you do not wish this to happen, process each file
after importing.

m GM 820 (Remittance) Import [ro|[- ]3]
Batch Detail
Check # |EheckDate |Check Amt |Inv Mumber |‘|I"IN |Type |Amt Paid |Hecold Status
< »
1] Vehicle_s
Impart And Process File Import File Process File Frint Backup Load Batch Batch ID : 0

To load a previous batch, click Load Batch. You can then select the batch from the list, or type
in a VIN to locate.
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-

~|  GM 820 (Remittance) Import [z

Select Batch To Load
¥IM Filter:

Batch I[.‘1Date |Llnits

253 02/20/2015 (498 A
252 02/20/2015(429

2a1 02/20/2015 (393

2a0 02/20/2015 (549

249 02/20/2015 (468

2448 02/20/2015 (624

247 02112/2015 (460

246 02A12/2015 (864

245 02A2/2015 (528

244 02A2/2015 (405

243 02/06/2015 (468 W

Continue Cancel

Click Continue and you will be returned to the window showing detail. From here you can also
Print Backup for a report including this information.

GM 820 Error Messages
If “Processing Completed, But With Errors” message is received, errors needs to be reviewed
daily. Errors may fall into the following types:

1. Incomplete Records: Processing of the records depends on there being 3 records for
each VIN (differentiated by the Service Reference Identification). The records that
converted over from the other trucking company when Tribeca took over the contract
had their LHV (Line Haul Vehicle) and SUR (Fuel Surcharge) records, but were missing
the INS (Inspection) records. One possible solution: add a zero dollar inspection record
for each vehicle.

2. Duplicate Records: If duplicate records are brought in, they will not process because
there will be no unbilled Vehicle record found in the database (vehicles were marked
as billed when the original records were brought in). One possible solution: After
verifying that these were duplicates records delete them from the table.

3. Undelivered Vehicles: If a vehicle is not delivered the records will reject until such time
that the vehicle is marked as delivered. This is an unusual situation since the vehicle
has to be delivered prior to an 820 record generating. In this case the vehicles were
moved through to a Delivered state, but were reverted due to an issue at the
destination. Possible solution: moving them to a delivered status again.

4. Missing Rates: Once rates are put in for these vehicles these records will process the
next time that the 820 file is imported.
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Resubmits

Using the Resubmit Window

Generally speaking a resubmit is needed when something about the original export record is
wrong or missing, but sometimes it can be as simple as the manufacturer not getting the file
or not processing it correctly. The Search Criteria, Edit Data, and the Search Results list can
be modified to add or remove specific data fields if required. Note that resubmits are
processed for selected lines in the “Search Results” list only (processing is initiated by
clicking the “Flag For Resubmit” button on the resubmit window). If a line is not selected, it
will not be processed regardless of the user’'s changes to the line. In addition, new resubmit
windows for newly acquired automotive lines can be created. Please contact your site
administrator to discuss this with your vendor contact.

You access the Resubmits window by going to the Dispatch menu and selecting the
“Resubmits” option. You'll then see a window like the one shown in Figure 1 below.

| Resubmits -'

ACES

Ford

GM

Honda

ICL

Mercedes Delivery
Nissan

Subaru

Toyota

VISTA

o~

Figure 1 - Resubmits window listing the available manufacturers you may run a resubmit
against. You may not see all of the manufactures shown here if your firm does not carry
vehicles for a given manufacturer(es).

For our example, we'll be using the GM 900 resubmit, so click on the expander node on the
tree-list to the left of “GM” (the little blue triangle) and you'll see the types of resubmits
available for GM shown in Figure 2 below.
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[= ST R T e R e R f,
| Resubmits @

-

a3
=
=
o)

........ N i S'Sa n
= Subaru
= Toyota

Figure 2 - GM resubmits expanded with the GM 900 Resubmit option selected.

Double-click on the GM 900 entry and you'll see a window like that shown in Figure 3 below.

] Resubmit for GM 900

]

Search Criteria

- Edit Data

Batch Id from Import:
Ermror Code:

VIN:

Exported Date:

Creation Date:

Values

Clear Value

Receipt Date Time:

B aying Location:

‘

4

4 1 | 3 -
Multiple VMg
Search Results
WIN Receipt Date Time Baying Locati... Exported Date Record Status Creation Date

»

0 Matches ko your Search Critera

Flag For Resubmit | | Feselect Modified Lines |

[ Selestal ][ Clearsl ||

GM 900 export

Clear Results

Figure 3 - The resubmit window for GM 900 files.
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In our example, we'll be looking for some VINs that need updating. But we can also search
on the Batch ID of the import file, an error code, or Exported and Creation dates or any
combination of these criteria. If we only have a single VIN to look for, enter it in the “VIN”
search field and click search. Here we'll use the Multiple VINs window to enter several VINs
at once. To enter multiple VINs, simply click the “Multi-VINs” button and then enter your VINs
manually or cut and paste in a listing of them (no commas required).

Multiple VIM Search
Multi VIN List: |1GKKYRKDE221E55E.] -
1GHEYGRDE222362Ed
2GMFLEEK4219543ER

Show missing: [

[ Continue ] [ Cancel ]

Figure 4 - Multiple VIN entry.

Click “Continue” and then click “Search” and the window will show the following data:

| Resubmit for GM 900 B
- Search Criteria Edit Data
Batch Id from Import: T Values Cloar Value
Error Code: Receipt Date Time: [ Clear ] -
VIN: Baying Location: Thear
Exported Date:
Creation Date:
chP= T = 3 -
Multple VINs

Search Results
VIN Fieceipt Date Tme  Baping Locall.. Exported Date Record Status Creation Date
1GKKVRKDE221655E Dec 31 2009 14:4400 K 588 Sep 32015 10:4228 {Exported Map 192015 16:3453
1GNKVGKD8222362E) Dec 31 2003 14:44:00 1 301 Sep 32015 10.4228 Exported May 192015 16:3453
2GNFLEEK4219543E6 Dec 31 2003 14:4400 1 201 fug 26 2015 17:2353 {Exported Map 192015 16:3453
q '
IMatches to vour Search Critera

Reselect Modiied Lines [ Select Al ] ( Clear All [ GM 900 export ] Clear Resuilts

Figure 5 - Resubmit window populated with data from our VIN search.
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To change data for a given row, the user simply select the line(s) they want to update and
then enter in the changes in the “Edit Data” listing for the column(s) to be updated and then
tab out of the field(s) and the Search Results list will reflect the updates if those columns are
available for display. So let's assume two of our records here need to be changed. Let's say
the “Baying Location” for the “J 301" records needs to be changed to “J 401." The user
would do that by first selecting the two lines to update, enter in the new data in the Edit Data
area of the screen and simply tab out of the field. The data on the screen will then be updated
in the list as shown below:

| Resubmit for GM 900 =

Search Criteria Edit Data

Batch Id from Import: a Values ‘ Clear Value
Enor Code: Receipt Date Time: |m -
WIN: Baying Location: J 401

Exported D ate:

Creation Date:

l . 3 =
Multple: VINs |

Search Results

I Receipt Date Time Baying Locati... Exported Date Recard Statuz Creation Date

1GKKVRKDE221B55E] Dec 31 2009 14:44:00 (K 568 Sep 32015 10:42:28  iExported May 19 2015 16:34:53

1GNKVGKDB222362E) Dec 31 2009 14:44:00 ;) 401 Sep 32015 10:42:28 {Exported May 19 2015 16:34:53

2GMFLEEKA213543E6 Dec 31 2009 14:44:00 ) 40 Aug 26 2015 172363 :Exported May 19 2015 16:34:53

3 Matches ta pour Search Critera

Flag For Resubmit Rezelect Modified Lines [ Select All J [ Clear All I [ GiM 900 export | Clear Results Search

Figure 6 - Data are updated in the list to show a baying location of “J 401"

However, this does not update the data in the database, the data are only updated locally in
the window. To update the data in the database, the user must click on the “Flag for
Resubmit” button. But before they do that, let's explore what the “Clear” buttons do in the Edit
Data listing. Now if the user clicks on the “Clear” button adjacent to the “J 401" entry it will
clear that field and the columns for the selected lines in the list as shown below in Figure 7.
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| ] Resubmit for GM 900

Creation Date:

| 3

- Search Criteria r Edit Data
Batch Id from Import: - Values |Dleal Value
Error Code: Receipt Date Time: -
VIN: Baying Location:
Exported Date: i 2

Multiple ¥IMs
Search Results
WM Feceipt Date Time Baying Locat.. Exported Date Record Status Creation Date
1GKEYREDE221E55E) Dec 31 2009 14:44:00 ik 568 Sep 32015 10:42:28  iExported Map 192015 16:34:63 -
1GNKVGKDB222362E Dec 31 2009 14:44:00 Sep 32015 10:42:28 iEwported Map 192015 16:34:63
2GHFLEEK4219543EE Dec 31 2009 14:44:00 Aug 26 2015 17:2263 (Exported May 192015 16:34:63
4 3
3 Matches to your Search Critera
Flag Fon Fiesubmit | | Feselect Modified Lines [ Selctan ][ Cleardll || M 500 expiart

Clear Results

Figure 7 - Clear button pressed clears out any data in the Edit Data field and updates the
columns in the list for the selected lines to be clear as well.

Let’s go back to our original data change (“J 401") and look at the window again.

" Resubmit for GM 900

=

- Search Criteria EditData
Batch Id from Import: - Values ‘Eleal Value
Error Code: Receipt Date Time: a
VIN: Baying Location: |
Exported Date:
Creation Date:
4 mm | 3 -
Multiple WIN
- Search Results
WIN Receipt Date Time Baying Locati... Exported D ate Record Status Creation Date
1GKKVRKDB221E55E Dec 312009 14:44:00 ik 568 Sep 3205 10:42:28  |Ewvported May 192015 16:34:53 -
1GNEVGKD: E2E Dec 31 2009 144400 0 401 Sep 32015 10:42:28  (Ewvported May 192015 16:34:53
2GMFLEEK4215543E6 Dec 312009 14:44:00 0 401 Aug 26 2015 17:2363 | Exported May 192015 16:34:53
4 ¥
3 Matches to your Search Critera
[ Flag For Resubmit | [ Resslect Modified Lines | [ Select Al Il Clear Al ) GM 300 export I Clear Results
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Figure 8 - Data in the previously updated rows has been set back to “J 401" and no lines are
selected in the list.

Note there are no lines currently selected in the list (selected lines will be highlighted).

Let’s consider for a minute an example where the user has 25 rows in the Search Results list
and they need to change 15 of the lines to different values where 5 lines have Baying Location
='J 407, 5others='J 501, andthelast5="J 601'. To perform this kind of edit, the user
would simply select the lines in the Search Results list needed to set to each of these values.
But now they have changed 15 lines in the list and only the last 5 they worked on are selected
(recall the edits made in the “Edit Data” fields only apply to selected lines) and they are ready
to process the updates via pressing the “Flag to Resubmit” button. But recall, only the
selected lines are processed by this button. To reselect all of the lines that the user changed,
they simply need to click the “Reselect Modified Lines” button at the bottom left of the
window (the button highlighted in blue in Figure 8 above) and all of the previously modified
lines will be reselected for so they don't have to keep track of what lines were changed. Once
that’s clicked the window will look like this for our example:

| Resubmit for GM 900 (3]
Search Criteria Edit Data
Batch Id from Import: = Values ‘Clear Value
Error Code: Receipt Date Time: | Clear P
VIN: Baying Location: Ciear |
Exported Date:
Creation Date:
« T [
Multiple VIN: |
Search Results
I Receipt Date Time Baping Locati.. Exported Date Fiecord Status Creation Date
1GKRYRKDE221E55E.] Dec 312003 14:44:00 (K 568 Sep 32015 10:42:28 Ewported May 19 2015 16:34:53
TGNEYGRD 82223628 ) Dec: 312009 14:44:00 () 401 Sep3 2016 10:42:28  Esported May 19 2015 16:34:53
2GNFLEEKA219643E6 Dec 312009 14:44:00 () 401 Aug 26 2015 17:23:53 {Exported May 19 2015 16:34:53
4
3 Matches ta pour Search Critera
| Flag For Resubmit ] | Reselect Modiied Lines || [ SelectAll I | Clesar All ] [ GM 900 export | Clear Results Seaich

Figure 9 - Previously modified lines are reselected by pressing the “Reselect Modified Lines”
button.

Our user is now getting ready to process the records they want to “Flag for Resubmit” so they
chose the first and last line in the list as shown in Figure 10 below:
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| Resubmit for GM 900

=

Search Criteria Edit Data
Batch Id from Import: Values Clear Value
Eror Code: Receipt Date Time: %
VIN: Baying Location: ‘EE
Exported Date:
Creation Date:

< . b =
Multiple WIMs
I Search Results

WIN Receipt Date Time Baying Locati... Exported Date Fecord Status Creation Date
1GKKYRKDE221655E) Dec 31 2009 14:44.00 (K 568 Sep 32015 10:42.28 [Exported May 192015 16:3453
1GMEVGKD 82223628 ) Cec 31 2009 14:4400 ) 401 Sep 3 2015 10:4228  iExported May 19 2015 16:34:53
2GMFLEEK42159543E6 Diec 31 2009 14:44:00 10 401 Aug 26 2018 172353 :Exported May 192015 163453
3 Matches to wour Search Critera

[ Flag For Resubmit | [ Resslect Modified Lines | [ Selectal || Clear Al 11 GM 300 export ]

Figure 10 - FIrst and last line selected. Note the “Flag For Resubmit” button is ready to be
clicked (highlighted in blue in the bottom left-side of the window).

Recall when we press the “Flag For Resubmit” button the window will only process selected
lines. For the lines you have not changed, it simply sets the record status and related fields to
their proper state to be resubmitted. For lines you have changed, the data changed will be
written to the database as part of the process in addition to being set for resubmitting. So the
user clicks on the “Flag For Resubmit” button and answers “Yes” to the dialog that asks them
if they are sure they want to process those changes now as shown in Figure 11 below:
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m Resubmit for GM 900

- Search Critetia EditData
Batch Id from Import: - Yalues | Clear Yalue
Enor Code: Receipt Date Time: | | -
VIN: Baying Location: |
Exported Date:
Creation Date:

< . | r -
Process Transactions?

- Search Results Are you sure that you want to process the changes now?

WM Receipt Date Time EBay| Creation Date
e !

1GKKYRKDE221655E) Dec 31 2009 14:44:00 K Map 192015 16:34:53 -
1GNEYGKDE222I62E) Dec 31 2009 14:44:00 ;J T o T CrpomET Mayp 192015 16:34:53
2GNFLEER4219543E6 Dec 31 2009 14:44:00 ) 401 Aug 26 2015 17:2353 | Exported Map 192015 16:34:53
< b
3 Matches to your Search Critera

[ Flag For Hesubmit | [ Reselect Madified Lines ] [ Select 4l ] [ Clear All ] [ GM 500 export ] Clear Results

Figure 11 - Is the user ready to process changes now? If so, they click “Yes,” otherwise they
click “No” to return to the window to continue editing data.

Once they click yes, the process will start and once it is completed the window will look like
this:

1 Resubmit for GM 900

==

- Search Criteria

Edit Data
Batch Id from Import: a iVaIues |Clear Value
Error Code: Receipt Date Time: | o
VIN:

Baying Location:

Exported Date:

Creation Date:

< i | r

tultiple VIMs

- Search Results

I Receipt Date Time Baying Locati.. Exported Date Record Status Creation Date
1GKKVREDE221655E) Dec 31 2003 14:44:00 K 568 Export Pending May 19 2015 16:34:53 -
1GMEVGERDEZ22362E) Diec 312009 14:44:00 (0 401 Sep 32015 10:42:28  {Exported May 192015 16:34:53
2GMFLEEK4219543E6 Diec 31 2009 14:44:00 00 401 Export Pending May 19 2015 16:34:53
4 ]
3 Matches ta your Search Critera
[_Flag For Riesubmit | [ Reselect Madified Lines | [ Select Al Clear &l ) G 900 export |

Clear Results
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Figure 12 - Resubmit process has been run.

Notice how that changes our Search Results listing. The first and last line in the Search
Results list now show a Record Status of “Export Pending” and Exported Date is now empty
and for the last line, where we modified the Baying Location, the “Baying Location” is showing
“J 401." But note as well the second line also contains “J 401" in “Baying Location” but still
shows a Record Status of “Exported.” Again, recall, we only processed the selected lines in
the Search Results list and the 2nd line was not selected but it is still showing the modified
data. If the user clicks on the “Reselect Modified Lines” button it will show the 2nd line as

being modified, but unprocessed, as shown in Figure 13:

| Resubmit for GM 900
Search Criteria Edit Data
Batch Id from Import: - Values | Clear Value
Error Code: Receipt Date Time: [El -
VIN: Baying Location: |E
Exported Date:
Creation Date:
€ . 3 =
[ MulipleVINs
Search Results
WIN Receipt Date Time Baying Locati... Exported Date Record Status Creation Date
1GKKYREDEZ21655E) Dec 31 2009 14:44:00 ;K 568 Export Pending tap 192015 16:34:53 -
1GNEYGRDE222362E) Dec 31 2009 14:44:00 i) 401 Sep 32015 10:42:28  iExported tap 192015 16:34:53
2GMFLEEK4219543ER Dec 31 2003 14:44:00 i) 401 Export Pending tap 19 2015 16:34:53
Fl )
3 Matches to your Search Critera
[ Flag For Resubnit | [ Heselect Modiied Uines | [ Select All J [ Clear Al I [ GM 300 export ] Clear Results

Figure 13 - The modified line is reselected.

In addition, if the user tried to close the window now they would be asked if they wanted to
discard those changes by closing the window or keeping them by keeping the window open

as shown in Figure 14 below:
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| Resubmit for GW 800

Search Criteria Edit Data
Batch Id from Import: Values | Clear Value
Error Code: Receipt Date Time: -
VIN: Baying Location: @J
Exported Date:
Creation Date:
<) i Question X
— |‘9| There are data that have been changed but not
Search Results | ™S processed (see selected lines). Do you still wish to close
this window and lose those edits?
WIN Receipt Date Time By Creation Date
1GKKYRKDEZ21655E) Dec 31 2009 14:44:00 K May 192015 16:34:53 -
1GHEVGKDB222362E) Dec 31 2009 14:44:00 1) 4 es May 192015 16:34:53
2GMFLEEK4219543E6 Dec 31 2009 14:44:00 ;J m T May 192015 16:34:53
Fl b
3 Matches to your Search Critera
[ Flag For Resubmit ] [ Reselect Modified Lines | [ Select &l ] [ Clear Al } [ GM 300 export Clear Results

Figure 14 - Close box (red “x” in upper right-hand corner of the window) clicked and warning
that the user has not processed data that has been modified.

This helps prevent lost data from making changes and then perhaps forgetting a row was
changed as they now have the opportunity to process these modified lines once they are
selected and “Flag For Resubmit” is pressed and the resubmit process run. But if the data
modified need not be processed, the user can simply answer “yes” and the window will close.

Exporting the resubmitted records

To complete the resubmit, all we need to do is click on the “GM 900 export” button located
under the “Search Results” list and that will open the dialog to select what we want to process

like so:

GM 900 Export

r Select Expart Type

71 New ¥ehicle Receipt Becords Only

[ Cortinue ]

[ Cancel

]

Figure 15 - GM 900 Export Window
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Here we want to click on “Re-Submits Only” and then click “Continue” to actually process the
export file. (Most export windows will have the option of processing “Re-Submits Only” and
that’s the option the user wants to choose if available. In addition, some exports require a
location or customer also be selected in addition to selecting the “Re-Submit Only” radio
button.) Once processing has completed, the window will put up a dialog to indicate how
many records were processed. It may not match the number done here if there were already
some ready to be processed (and if this condition is encountered you'll likely see a longer
than expected wait time to process all of the records, so if things seem to be taking longer
than expected, please be patient and wait for the process to finish). Once exported, the user
can then look to the file destination for this kind of export and verify the file is as expected, if
desired.

Once the file is exported there is generally an automatic process that will then pick up the new
export file and send it to the appropriate destination automatically and then archive it for later
reference. Here's what the end of the “export” process looks like:

) Resubrmit for GM900 =]
Search Criteria Edit Data
Batch Id from Import: - Values |I:Ieal Value
Error Code: HReceipt Date Time: B -
VIN: B aying Location: Clear

Exported Date:
Creation Date:

1 1 r -

| Export Complete

Search Results Export Complete, 2 records exported.

WIN Receipt Date Time Bay| Creation Date
1GKKYREDE221655E) Dec 31 2003 14:44:00 :K [IJ tap 192015 16:34:53
1GNEVGRDEZ22362E) Dec 31 2009 14:44:00 i T T o TxpOTTET May 19 2015 16:34:53
2GMFLEEK4219543E6 Diec 312009 14:44:00 (0 401 Export Pending May 19 2015 16:34:53
3 Matches to your Search Critera
| Flag For Resubmit ] | Resslect Modified Lines | [ Select All ] | Clesar &1 } [ GM 900 export | Clear Results Search

Figure 16 - Export has been processed.

To confirm the export processed as desired the user clicks on the “Search” button once again
to re-load the “Search Results” list with the data as it now exists in the database. This action
CLEARS any previously modified, but unprocessed, data.
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| Resubmit for GM 900 3]
Search Criteria Edit Data
Batch Id from Import: Values | Clear Value
Error Code: Receipt Date Time: |W i
VIN: Baying Location: Clear |
Exported Date:
Creation Date:
Pl i » i
Multiple ViNs |
Search Results
WIN Receipt Date Time Baping Locahi... Exparted Date Record Status Creation Date
1GKKYRKDEZ21655E) Dec 31 2009 14:44:00 (K 568 Sep 3205 10:54:33  {Exported May 192015 16:34:53
1GHEVGKDB222362E) Dec 37 2009 14:44:00 1) 307 Sep 32015 10:42:28  {Exported May 19 2015 16:34:53
ZGMFLEEK4219543E6 Dec 31 2009 14:44:00 ;) 407 Sep 32015 10:54:33  {Exported May 192015 16:34:53
[
3 Matches ta your Search Critera
[ Flag For Resubmit ] [ Reselect Modified Lines ] [ Select Al ] l Clear Al J [ GM 300 export | Clear Results | |

Figure 17 - We can now see our records were exported with a new exported date and Record
Status.

Figure 17 show the updates were completed, the file exported, and the records updated to
reflect the export as now we have a new Exported Date and a Record Status of “Exported.” In
addition, recall the 2nd line of the Search Results list had been modified to have a “Baying
Location” of “J 401" but now, after the user has re-run the search, we see the unmodified
data back in the 2nd list line as we would expect by re-running the existing search.

If the user wanted to work a different set of VINs or search on some other criteria they would
simply click on the “Clear Results” button and everything will go back to the state it was
originally in when the window first opened. They can then enter new search criteria and make
additional modifications as appropriate. Although, if making multiple adjustments to the
same export (in this example, the GM 900 file) it is best to perform all of the updates to the
data, and then once all of the data changes are completed, the user would click on the GM
900 Export button to export ALL of the changes in one file after clicking on “Flag For
Resubmit” to prepare the records for export.

In conclusion, all of the resubmit windows work in a similar way although the search, edit, and
the search result’s list columns will change from manufacturer to manufacturer.
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Export to Quickbooks

Invoice data can be exported from this application so that you can import it into your
Quickbooks program.

The first time that you do an export, follow these additional steps:

1.

Go into Admin>Customers and review that all customer codes match your Quickbooks
account names exactly. If any need to be updated, send a list to
support_transport@mophilly.com
Create a back-up of your Quickbooks file.
Follow the steps below to create your export file. Then open it up in notepad or Excel
to review. Cut and paste just a couple lines into a new file, save with an .iif extension.
This will allow us to test with just a couple imports.

a. We need a description here of how to do the export
Open your Quickbooks file, do the import. Review.
If all appears accurate, you can go ahead with the full import to your active
Quickbooks database.

Billing Reports

OEM Billing Exceptions
This report is run to see if there are any errors that might be causing a load to not bill.

e

Transportation.rBillingExceptions o [[E =

= Print [T] Print Page Preview g Save

Except

Billing Exceptions Date:  10/26/2014
Page: 1

Pagelof 1

ion
1 Order: 1287271 Billing Address Missing For Outside Carrier
2 Order 1287271 Customer Code Missing For Qutside Carrier

If there are errors on the report, locate the orders listed, review what was missing, update and
run the report again.
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Adding charges to a Customer invoice that are not to be paid to Driver

If your company needs to add a per vehicle charge for a specific route, for a specific
customer, you can add this onto the charge rate for that route so that the Customer will be
invoiced, and the driver or outside carrier will not be paid on it.

Admin>Customers>
Go to the Rates tab, click Find and locate the customer.

Select the route you want to add it to and click the Modify/View button at the bottom left of
the window.

There is a field called Misc Additive that will charge the amount to the customer but not use
the value for calculating payroll/outside carrier credits.

Please NOTE:
Adding a charge with this method will add it every time for that move for the customer, per
vehicle.

Re-printing Invoices
Go to the regular invoice printing window (Billing>Print Invoices) and select the reprint option,
select By Number and enter the invoice number into the From and To fields.

For an OEM Invoice go to Dispatch Reports (Dispatch>Dispatch Reports) and select the
manufacturer (or ICL) and the Backup report.

[ Dispatch Reports ==
»E3 ACES Repaorts
s Cliysler Regiorts Print VISTA 510 Export Reca
- Calc. Chrysler Mil . .
alc. Chrysler Miles
@ EXDOFT CHI’\-‘S|€I’ Miles Select Batch Ta Print Delivery Recap Far
&- Minority Owned Report ZatchllD Dste iy
¢ Unpaid Urils 2640 [12/71/2014]C02703 ~
e i et 2638 [12/10/2014|C02700
© VISTA 510 Backup 7 [11/12/2018|C02699
£ VISTA 540 Backup JEIE 1140642014 |CO2ES7
€ VISTA 610 Backup 2634 [11/06/2014|CO2694
=3 Customer/Rate Repor‘ts 2633 11/06/2014|CO2693 -
£ Damage Reports < >
»E3 Driver Reports
»£3 Email Reports it
»1 Ford Reports

Select Batch and click Continue.
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©

Transportation.rVISTAST0Expo

= Print 1] Print Page

Chrysler Chrysler Group LLC
Group LLC 800 Chrysler East Drive

Preview H Save

VISTA 510 INVOICE BACKUP

Invoice Date: 1211172014
Vendor Invoice # CO02703

123 Attn: Rory Pierce Batch 1D: 2640
Auburn Hills, MI 48326-2757
# WM Dealer # Ship Date  Load # Driver  Dealer City, State Rate
1 1C4NJRFB4728365ED a7211 121002014 14120304 1734 Wedfard, KA $63.35
2 1CAPJMDBX190549EW 42320 121002014 14120313 1734 North Conway, NH 3134.85
Total: 5198 21
or
e Transportat
= Print [T Print Page Preview H Save
NISSAN WWL FILE TRANSFER INVOICE BACKUP ;
Missan Missan Morth America C/O WWL VSA, Invoice Date: 1211120014
Morth 300 E. Water St Vendor Invoice # NS3456A b
America P. 0. Box 129 i
C/OWWL  Wilmington, CA 90746
WSA 1821 \
# VIN Dealer# ShipDate load#  Driver D6#  Dealer City. State Type Rate
1 1NBADOCWWST30155EN 5372 1102112014 14110148 128 817198  Albany, NY FREIGHT 86775
2 3NACNTAPT452281EK 5372 12/01/2014 14120247 129 422833 Albany, NY FREIGHT 55420
3 SNAARZMMESS84T4EC 5250 12/01/2014 14120244 128 421884  Chicopes, MA FREIGHT $103.50 !
4 IN1ABTAPEZ14T36EY 2885 11/26/2014 14110208 432 608829  Yorkville, NY FREIGHT $59.55 .
Trans Total: 32500
Fuel Total: §0.00
Invoice Total: $325.00
Fuel

Fuel Purchase Import

Admin>Data Imports>Fuel Purchase Import
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7|

Import Operations [

»CACES Files =
»C1 Bay Location
-0 Chrysler Files

»C EDI Files
»C31 Ford Files

40 Fuel Purchase Imports

¥ 67 Super Stop Fuel Purchases
il Cheema Oil Fuel Purchases
&l Comdata Fuel Purchases
¥ Fleet-Tech Fuel Purchases
Wl Fuel Rite Fuel Purchases
l Manual Fuel Purchases
& NETS Fuel Purchases
Wl Pilot Fuel Purchase Purchases
& Poma Automated Fuel Purchases
O GM Files
-3 General Imports
-3 Honda Files
»CICL Files
:£3 Lodging Expenses Import
»C1Mercedes Files

Fuel Purchases
If you have imported fuel files, the information will appear here.

Comdata Fuel Purchases

Pilot Fuel Purchase Import

=

Batch Detail

Eror Card Number

Urit Number Loc, Location City/ST  Ticket Number Auth. Number P.0. Number Trans Date

Odormeter Reading  Fuel Ty|

>

0 items

Impert

Process File Load Batch Remove Line

Batch ID : 0

Download the Excel Spreadsheet file from the Comdata website

Click File>Save As and select TAB Delimited format (.txt)

Imports>Comdata Fuel Purchases

1.

2. Open file into Excel
3.

4.

5. Click Import File

6.

Locate the .txt file you just saved and click OK

Open the Vehicle Desktop Application and go to Admin>Data Import>Fuel Purchase

7. The file will import and the results will be shown in the window. NOTE: The truck
number must be valid. The “Change Truck Number” button will pop up a box allowing
the selected truck number to be changed.

8. When the truck numbers have been validated, click the Process File button.

NOTE: If your company allows drivers to take cash advances on their Comdata fuel card, this
information will not be imported in the fuel purchase import. You will need to separately
review the downloaded Excel spreadsheet and handle these transactions within your
accounting system as appropriate.

Manual Entry
You can create a manual entry here from a receipt. Go to Billing>Fuel Purchases
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Fuel Purchases

Fuel Purchaze Detall -

Internal ID: a
Fuel Dealer: Fadify
Truck Humber: 1 Delete
Purchase D ate: Find
Purchase State: q I
Gallons: 000 Browize

Price Per Gallon: | goo0 Ok

Total Purchase: g Cancel

Invoice Mumber:
Invoice Date:
Creation Date:
Created By:
Updated Date:
Updated By:

Fuel Purchases By Dealer

Fuel Purchases By State
Select range of dates.

Monthly Fuel/Mileage Processing
In order to account for all end of month activity, do not run this until after the 6th of the
following month.

Payroll should be run first if your company has Drivers paid by Percentage.

Once you are ready to run the calculations for a given period, keep in mind that it can take a
long time to run everything through PCMiler and populate the database for a whole month.

Go to Billing> Monthly Fuel/Mileage Processing
Select Calculate State By State Miles

If there are errors when you run the calculation, let the calculation complete, fix those runs,
and re-run the calculations. (It will just find those that have not previously been completed.)
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Then you can run the Truck Miles By State Report.

Truck Miles By State Report

Billing Reports>Truck/Fuel Reports

Suggested Selections:
All Trucks

Date Range

All Truck Summary
Truck Summary

NOTE: Generally, selecting Run Miles by State Detail and Run Routing Detail is for when you
need the details for audit reasons. This will show all the turn by turn routing from PCMiler.

Rate Import

If you need to update the system with new rates received from an OEM, you can use a rate

import template.

The template is called RatelmportTemplate.csv and can be opened in Microsoft Excel to edit.

Field

Description

Location

ParentRecordID

Customer ID from the
Customer table

Admin>Customers>Find
Cust ID appears in search
results window

FromLocationID

LocationID from the
Location table when using
a Common Location
(Port/Railhead/Plant/Aucti
on) as the point of origin
for the rate. If the rate is
originating at a Dealer this
field is blank.

Admin>Common Locations
Loc ID appears in search
results window

FromCustomerLocationCode

the Dealer Code of the
Dealer when the dealer is
the origin location for the

CLC column from the
Locations tab on the
Customer Admin window.
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rate. If the origin is a
Common Location then this
is left blank.

May also be supplied by
customer in their request to
move the vehicles

TolLocationID

the LocationlID of the
Common Location if the
Destination of the rate is a
Common Location. If the
Destination is a Dealer then
it is left blank.

Admin>Common Locations
Loc ID appears in search
results window

ToCustomerLocationCode

the Dealer Code of the
Dealer if the Destination is
a Dealer. If the Destination
is a Common Location then
it is left blank. This would
come from the OEM rate
sheet

CLC column from the
Locations tab on the
Customer Admin window.
May also be supplied by
customer in their request to
move the vehicles

OEM rate sheet, but if not
would have to be looked

up.

Rate OEM Rate Sheet OEM Rate Sheet
RateClass OEM Rate Sheet - These OEM Rate Sheet
need to be changed to our | then update to classes A, B,
classes of A, B, C... to C
follow our rate format
where A is the smallest size
class, B the next largest
class and so on.
EffectiveDate from the contract with the OEM contract
OEM
EndDate optional, but would be the OEM contract
End Date for that contract
rate.
Mileage typically supplied in the OEM rate sheet

MiscellaneousAdditive

rarely used, but when used

77
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is for extra amounts that
should be billed on a per
unit basis, but that is not
included in the rate (Ferry
Tolls for example).

NOTE: Some OEMSs, such as Nissan, do not include all locations on their contracts because
they use a lot of drop-ships. Operating off the list they provide may not yield 100% coverage
of all the moves you are doing. Some may need to be a manual add.

When you have completed filling in your template, save as a csv file.

Go to Admin>Data Import

ns Payrall Billing Fleet | Admin |
Action History
Company Information
Common Locations

Customers

Data Import

Data Export
Drivers

File Autemation Control
File Auternaticn Timer

File Automaticn Log

Holidays

Mileage Calculator
OEM Rate Structures
Transportation Companies
Pay Periods

Pay Rates

Port Inspector Admin
Reouting Exceptions
Salespersons

Trailers

Trucks

Users

Deactivate this installation...

Open General Imports, select Rate Data
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Impart Operations @

>0 ACES Files
>3 Chrysler Files
+C3EDI Files
»E3 Ford Files
»C3Fuel Purchase Imports
»C3GM Files
47 General Imports
B Generic Vehicle

| & Rate Data
- @ Ship Cars Now Tender
»@ Honda Files
>E21CL Files
+C3 Lodging Expenses Import
>3 Mercedes Files
»E3Nissan Files

1 Payraoll Records
+E1 Port/Railhead Files
»C3 SOA Files
-l Ship Cars Now Tender
+(3 Startup Imports
+ETokio Marine Files
»C Toyota Files
3 Volkswagen Files

On the Rate Import window, click Import File.

L] Rate Import [= )= sl
[ Batch Detail
Status P R FromLocatiofFromCustomd T oLocationl[| T oCustomerl|Rate RateClass
< >
| ORate Records
Process File

The application will open up a window browser on your computer. Browse to where you saved
the template and select the file.
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u Rate Import o) o 3]
Batch Detail
Status ParentRecor|FromLocatiofFromCustomd T oLocationl[| ToCustomerl|R ate RateClass
Import Pending 5923 12571 16487 7 C ~
Import Pending 5923 12571 16548 74.48 C
Import Pending 5923 12571 2301 55.22 &
Import Pending 5923 12571 23011 65.05 B
Import Pending 5923 12571 23011 7.3 C
Import Pending 5923 12571 23080 5432 L3
Import Pending 5923 12571 23050 B3.95 B
Import Pending 5923 12571 23053 64.38 A
Import Pending 5923 12571 23053 487 B
Import Pending 5923 12571 23077 85.78 L3
Import Pending 5923 12571 23077 9777 B
Import Pending 5923 12571 23102 5432 A
Import Pending 5923 12571 23102 63.95 B
Import Pending 5323 12571 23102 B9.94 C
Irancrt Panding Ra7 19671 RNT 17918 & M
< >
291 Rate Records
[ impatFile Y [ ProcessFile

When the items from your import appear in the window, you can review before clicking
“Process File" to update your data. To cancel, just click the Red X at the top right of your
window and these items will not be processed.

Updating Rates Manually

If you have a manual order (non-OEM, Dealer pick-ups), you can update the rate on the vehicle
directly on the vehicle details window, rather than making changes to the rates by customer
location.

Billing>Vehicle Locator

Search for the VIN or use Multiple VIN Search

Click Vehicle Details

To change rate to a flat charge rate for this vehicle - click on the check box next to “Charge
Rate” so that it is selected, enter the new rate (for example, 10.00) and click OK.
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Order Humber: | 123g5272

Custome:: |m

VN (45 4gRBMCaz5ee5Es |
Make: [sbay |

Bodystyle: |25 Limited AwD 4-Door ]

Caolor: imp.'q

| Vishicle Detais [Epsilmpﬁnm.thm

Origin: |
Destination: || HNES SUBARL (020273)
Vel L

Hodel: EE,,; _h“};—i
Bay Loc.:  |AR29

Cust, ID: | |

r Wehicle Dretals

Railcar Mumber:
Size Clazs:
Prionity tem:
Est. Rel Date:
Date Available:
Inte Inv. D ate:
Release Code:
Delivery Date:
Lovad Musmbier:
Creation Date:

Created By:

Select Vehicls From Auchon List| | Decode VIN

& vl
(Mo J¥e: @ Hot

122002013 !

| | ErderHold Code | | Prank Signed Bill OF Lading |

Vehicle Location: iprd‘m Poinl " I
Vehicle Status: }ﬁ.\rﬂbh = I

Mizc Additive: I—QE
Fuel Swcharge: [ Qo0

[ I 0wid. D, Del. Hold
Driver: I—
Invoice Number:: [ 7]

Updated Date:  [07/14/2004 351.4:

Updated By:  [BKRAEZ
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Rate Classes by OEM

They vary by OEM, but typically A will equate to the smallest size class, B to the next and so
on.

Chrysler:
A = (S)mall and (C)ar
B = (M)idsize
C = (T)ruck
D = (G)rande

Ford:
A =Car
B = Small Truck/SUV
C = Large Truck/SUV

GM:
A = (P)assenger - Car
B = (P)assenger — Mid Size
C = (C)ommercial — Full Size Truck/SUV
D = (C)ommercial - Large Truck (3500/4500 Cutaway)

Mercedes:
A =Car
B = SUV

Mitsubishi:
A = all units

VW:
A =Car
B = SUV (model dependent)

Rate Overrides and Exceptions

DriverPayBasisPercent

located in the location in Customer Admin

left blank for those that do not want to use it, or added manually. This gives you, the company,
the option of taking an additional percent of a particular Origin/Destination pairing for a
specific customer. This might be used if you negotiate a really good rate on certain freight
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and you would like to keep that additional benefit for the company instead of passing on the
better rate to the driver.

Commission Rate Override

on the Transportation Company window
The commission rate override applies to all freight at a yard (regardless of destination) either
for all customers or just a selected customer.

Adding a New User

Note: In order to create a new user, you must have the following role assigned to you:
Administrator.

Create New User
1. Go to Admin>Users. Click “New”:

Users

First Name: i|Max i Last Name: | Driver

User Code: | maxdriver Add User to DB

ails | Roles |

New
Phone: {B28) 555-1212 Extension:
Modify
Cell Phone: (828) 555-1313 Fax Number:
- Delete
Email Address: mdriver@deliverco.com
e Find
Password: sesssnsss PIN:
Label X Offset: oo Label ¥ Offset: g op
—_— _—— New
Employee #: Record Status: | Active = | ' X
| | .
|  Cancel
Creation Date: |pg/20/2014 10:13:0- Updated Date: R

Created By: WALTER Updated By:

2. Enter the User’s First Name and Last Name.
3. Review or Edit Suggested User Code
a. A User Code will be suggested, however you may choose to change it.
b. The user code may NOT begin with a number
4. User Details - The following fields are required: Employee Number (helpful for payroll
generation), Cell Phone
a. Password - Enter your choice of a password that meets the Password
Requirements defined in the box below:
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Password Requirements
v Passwords cannot contain the user's account name or parts of the user's full
name.
v Passwords must be at least 8 characters in length.
v Passwords must contain characters from three of the following four
categories:
English uppercase characters (A through Z).
English lowercase characters (a through z)
Base 10 digits (0 through 9)
Non-alphanumeric characters such as: exclamation point (!), hash or
pound (#), dollar sign (8), number sign (#), or percent (%), but may not
contain any of the following: [1{}(),;?* @ .

0000

b. PIN code - A PIN code is not required, but may be used by drivers instead of
their password when logging into the mobile app.

5. Click OK
a. You should get this message:

m Information

Login added successfully. Please add the needed roles for the

t'.x user next.

6. Now assign Roles to this user
a. Click “Modify”
b. Click the Roles tab
c. Add or remove roles by clicking on them in the lists and using the little blue
arrows (see the table “Definition of Roles” below):
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Users

ann
First Mame:  Another Last Name: | Driver
User Code: | driver_an Add User to DB
i ﬂser Detaiis m
Mew
r Available Roles ——— r User's Roles
Modify
| Role Name Role Name
e Delete
-
Billing | | Find
Claims | | —= Add Role
Developer | |"'-""""""_ W
Dispatch O —
Driver |‘L]
Fleetadmin | Cancel |
Definition of Roles
Administrator @ can create new users and assign the following

roles: Billing, Claims, Dispatch, Driver, FleetAdmin,
Hide Rates, OEM Rates, Payroll, Payroll Approval,
Rate Override, Sales
can re-set any other users' passwords
cannot assign Administrator or Developer roles,
and cannot remove Administrator role from
himself

O these roles can only be assigned by

Mophilly Support

Billing
Claims
Developer @ can assign Developer roles
@® canremove Administrator role
@ thisroleis only assigned and used by Mophilly
Support
@ can access the "Dev" menu for special functions
related to database maintenance
Dispatch
Driver
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FleetAdmin

HideRates

@ This role will hide all rates displayed.

OEMRates

Payroll

PayrollApproval

@® This role allows the user to approve payroll.
@ role can be assigned by an Administrator

RateOverride

Sales

TimeClock

Adding a Login for an Existing User

(For Companies with Existing User Databases Only)

1. Search for the user to locate their record.

2. Click Modify.

a. When you click “Modify”, if the “Add User to DB button” becomes enabled next
to the User Code field, it means that even though this user already exists in the
User file, they have not been set up with a login and password.

Email Address:
Password:

Label X Offzet: |qnp
Employee #:

Creation Date:  |0g/30/2012 1:34:4:

LMUNDZ

Created By:

PIM:
Label Y Offset:

Record Status:

Updated Date:
Updated By:

Users
First Name: |Vicerte Last Name: | Lima
User Code:  |vicente Add User to DB
Uszer Detail: |Poles
Phone: l— Extenzion:
Cell Phone: I[S?S]?‘W Fax Number:

—

[TT11]
0.00

Active

11/26/2014 Z:20:4

BOGERT_Ja&

Mew

F adify

Delete

Browse
1] 4

Cancel
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b. If this is the case, you may now add a password and a PIN (the PIN is used as
an alternative to the password for logging into the mobile app).
i.  Type inthe password, following the rules for passwords above — or
wish you had!
i.  Typeinthe 4-digit numeric PIN
iii.  Click the “Add to DB” button

Changing a Password for a User
You must have Administrator role assigned to you

Admin>Users

Find User

Click Modify

Click the button “Reset User PW” next to the User Code box

Reset Password for Given User Window

Enter in YOUR Password: (password that you use to log into the application)
New Password for User: password must meet the requirements listed above
re-type the New Password again

The first time the user logs in with the new password you have given them, they will be
prompted to enter a new password. Once you enter the new password twice and tab out of
the second entry field, it will enable the “Change Password” button.

Please enter your new password below

New Password: |

Hew Password: |

Change Fassword | Cancel |

Note: This password must be different than the one they were assigned. It also must meet
password requirements listed above.

Drivers

Setting up a New Driver

Every driver must have a User record and password in the system. If the driver does not yet
have a User record then please first follow the procedure in Users, above.

1. Go to Dispatch>Drivers. Click “New”:
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2. Select user from list in the Add Driver pop window that you wish to make a driver

Add Driver

3. Click “Continue”
4. Set driver number
5. Set Driver Pay Type (“Other Information” tab)

On “Other Information” Tab

All drivers must have their Driver Pay Type selected.

Drivers that are paid via Payroll must have an “Acct. Driver Code” entered in order for their
payroll to be exported. This should be the Account name from your Accounting software.

If a Driver's Transportation Company is set up as Pay Company (Outside Carrier Credits)
then the “Acct. Driver Code” will just be ignored. It can be deleted, but it is not necessary to
delete it.
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| Drivers @

Driver Humber: | 55999

First Hame: Greg Last Hame: 1Simpsnn

Diriver Detail: | Other Infarmation (b aintenance | Driver Unavailable Dates |

Other Information M
Fuel Card 1 Name: | s Fuel Card 1 Number: Modiy
Fuel Card 2 Name: | s Fuel Card 2 Humber: Delete
Fuel Card 3 Name: |} s Fuel Card 3 Number: Fird
Fuel Card 4 Name: |} s Fuel Card 4 Number: q b
Last Run Humber: 1 Lodging Card: Feo
Scanner |1D: Hire D ate: ak
Current Pay Period: ]ﬁﬂ— Home Location: NFMirioma Cance

Limited Load Building Ability Ho Weekend Load Building

No S5TI Delivenies Allowed Two Load Restriction
Acct. Dover Codel | gsimpaon Mail Expenses: No @ Yes

Do Mot Pay Expenses Do Not Pay Reason: | s
Driver Pay Type: Percertage Trangport Company:

Internal 1D: a3

Lazt Location Information

Location ID: |5q07 State: |ra Change
City: |Calsbad Zip:  |52008

How to set up different types of drivers:
Hourly

Mileage

Percentage (Paid to Driver)

Percentage (Paid to Company/Outside Carrier)

Transportation Companies
Every Transportation Company must have either Pay to Driver or Pay to Company selected.

You will also set up a Transportation Company for your own company drivers. If you pay
different percentages, you will set up multiple companies. i.e. TransportCo1 and
TransportCo2.

Transportation Company record must have a Receivables Code and a Payables Code as well
as a Commission Rate set.
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Open Payables Report for Carriers

You have the option of an email being sent out each night to your Transportation Companies
that lists open payables. These are items from your Outside Carrier Credits screen that have
not been exported yet, and therefore not paid on yet. To enable this, simply add in the email

address for the contacts that you would like to receive it nightly on this screen, found in

Admin>Transportation Companies>Email Contacts :

= Transportation Companies [
Camnier Mame: Recernables Code:
Pay Diriver [Payioll] & Pay Company [OC Credits)  Papables Code:
Contact Info | Other Info | Insurance Irfoimation  Emal Contacts | Commission Ovemides
Emal Contacts Hew
| Greeting E mail Open Credits Notice i
Pl
Delete
Find
B
Broves
LIE
Cancel
< »
Add ModilvAiew Selected Delete
Customers

When setting up your customers, ensure that the Customer Code exactly matches the name

of the Customer Account in your Accounting application.
Admin>Customers

OEM customers - go to Other Info Tab and ensure “Use Bulk Billing” is checked

OEM Dealer/Locations Set Up
Dealers are set up through the Locations tab on the Customer Admin.
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Admin>Customers

Locations tab

here you can click Add Location

NOTE: On the Other Information tab, complete the Cust. Location Code with only the 5 digit
dealer code (do not include the selling division)

Exporting List of Locations

If you would like to export a list of locations in your database, it must be done on a per
Customer basis.

Go to Admin>Customers

Search for each OEM separately. i.e. search for Ford. Select the Customer name and click

continue.

Click on the Locations tab

At the bottom is a button, Export locations. You do not need to select anything, it will export
all locations to a file that can be opened in Excel.

Customer Admin El (=l ||
Customer Code: FORD MOTOR COMPANY Short Hame:
Customer Name:  Ford Matar Company Customer Type: Manufacturer
DBA Mame:
Billing Address | Street Address | Other Info, | Locations Rates | Order History | Notes
Location Type: [ v EEElEa New
Other Locations Modify
Location Name \Address Line 1 City St. |CLC Common Delete
Central Accounting Services C'earbom kil Mo ~
Central Accounting Services Dearbam bl Mo Find
3 4 »
ALdesalas Vegas 1000 E. Gawwan Road Marth Las Vegas MY Yes
Adesa Loz Angeles 11625 Mino ‘wWay tira Loma Ca Tes Browse
Adesa Loz Angeles 11625 Mino ‘wWay tira Loma Ch, Tes oK
Adesa 5an Diego 2175 Cactus Road San Diego CA es
ADESSA PHOENIX 400 M. Beck Ave Chandler & es Cancel
ADRIAN STEEL 8650 PARVIN ROAD KAMSAS CITY MO FEE571 Ma
Ldvantage Rac - Phoe 204 5 2dth Strest Phoenix 57 |FEBLEE Mo
Advantage Rac - Phoe 204 5 24th Street Phoenix 42 |L88LEE Mo
Alamo Rac - Phoeniz 1732 E Rental Car'w Phoeniz &7 |LB8F03 Mo
Alamo Rac - Phoeniz 1732 E Rental Car'w Fhoeniz &7 |FBBFO3 Mo
ALEXAMDER FORD - YUMAB01 E 32nd Street 'uma 42 |F71438 Ma
Alexander Lincoln 801 E 32nd Strest umna 47 |L54326 Mo
Amfarm Ine 4650w, Pasadena Glendale 42 |FE700E No
Amtorm Inc #1938 4650 Pasadena Glendale 42 |FO7226 Mo
AMPORT 2650 HARBOR wAY BEMICIA CA |FBRAAL Mo
ARIZONA AUTO ALUCTION|3420 5. 48Th St Phoenix 4z Ves
Arizana Byways, Inc. 4444 E. Tenn Strest Tucson A7 |FEEKXE Mo
Aizona Emergency Pr 3433 East Wood Stree Phoenix 42 |FEBGH3 MNo
Aizona Proving Grou 20715, Happy Yalle ittmann 42 |FE4060 No v
< >

Add Location | ModifpView

Selected | Import Location

Export Locations

Delete Location

Set Biling Address Set Shreet Address
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System Settings

This allows the Administrator to view and change system settings that control some aspects
of the program'’s operation. Currently these are:

Value Key

Value Description

Explanation

MobileOdometerMileageLimit

3000

If the odometer value entered by
the driver in the mobile app is
more than this much greater than
the last trip’s odometer reading,
prompt the driver to reenter the
odometer mileage.

NextFenkellExportEPODBatchID

File Automation Control must remain up on one computer in order to have files transmitting.

File automation is set up only by tech support. Not all data that can be imported or exported
under Admin: Data Imports & Admin Data Exports are candidates to be automated. If a
process requires user intervention, or creates an invoice (which needs user review), it is not a

candidate for automation.

Here is an example of the file automation window that shows items available for automation.
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r Search Results

Find File Automation Commands

File path Maming comvention tethod name Fecord statuz  Customer Frequency  Type
OAEE MM nbost ICLR41 Active Mitzubizhi 1 Export
OAEEMxMnbost ICLR#1 Active Chryzler 1 Export
OAEEMeM b ICLR41 Active Wiolkswagen 1 Export
QAEBMN nboxt ICLR41 Buctive Mizzan 1 Export
O:AUPSnB o, FAHITHE * UPShipMaw Active 1 Impaort
O:AUP bt ® ¥ AHA bt UPvehicleRece... iActive 1 Impart
QAU P bt = AHZRT bt UPWehicleGrouw... {Active 1 Import
QO:ABMSFS I nboxh * bnsfedi® BMSFTuckert. .. iActive 1 Impaort
(IR ¥ ¥ |73kt ICLI73 Active Mitzubizhi 1 Impaort
(R R IECR ] ICLI73 Active Wiolkswagen 1 Irmport
0 utomationsCS=Y CExRaiheadFe... {Inactive Import 1 Import
O:\NizzanhDavell\nboxh, * TE tut MizzanTE Active 1 Impaort
O:\NizzanhDavell\nboxh, * PL.kst MizzanPL Active 1 Impaort
QAEBMN nboxt ** BED WIS TARBED Buctive 1 Import
O:AFord\COPAC nboxb, = E et FardR ailcarSwit... i fctive 1 Impaort
O:AFord\COPAC W nboxb, T ¢ FardCOPACE mors i Active 1 Impaort
AFord\COPAC W nbowb, T ¥ FordasSh Active 1 Impaort
17 Records
Cos
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Below is a list of possible imports and exports in the system. Your company may not need to
use all of these depending on your OEM contracts.

A=Automated
M=Manual
PA=Pending Automation

File Name Description A/M/ | DAILY actions
PA
Chrysler
IMPORTS
VISTA 610 Payment Confirmation/ | M Import and process and review
Rejections /PA errors
VISTA 630 Rate Update M Processed every 4 weeks to
update rates
VISTA 660 ASN A Auto Imports
Vehicles N/A I N/A
VICS 670 Inspection Error Return M Import and process and review
/PA errors
VICS 824 N/A I N/A
VICS 924 N/A I N/A
VICS 928 N/A I N/A
VICS 997 N/A I N/A
EXPORTS
VISTA 510 Delivery (Dealer Moves) | M Process multiple times per day
VISTA 540 Delivery (SPLC Moves) M Process as necessary
VISTA 550 Delay Transactions Process after adding of
terminating delays
VISTA 630 N/A N/A
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Manual Invoice N/A I N/A
HAIDV N/A I N/A
R41 Pickup and Delivery data | A Auto Exports
to ICL
VICS 926 N/A I N/A
VICS 928 N/A I N/A
Ford
IMPORTS
ASN (1A) ASN A Auto Imports
Impt. Railcar Railcar Switchout A Auto Imports
Switchout (1C and
1D)
NS Rail Release if applicable
UP VIN Grounding if applicable
Import
Ford COPAC Error | failure notice A Load batch and review errors
(7A)
Ford Payment (9A) | generates invoice. print | M
invoice detail to be sure
identifying any potential
errors (missing/bad
rates)
Ford Check Details | Check Detalil M Import File
(90) /PA
VASCOR 924 N/A I N/A
EXPORTS
COPAC Delay Delay Transactions to A Process after adding or
COPAC terminating Delays
Delivery Vehicle Delivery A Process at least once a day
Notification to COPAC
Railcar Arrival (2A) | Notice of VIN Arrivingon | A Process at least once a day
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ground to COPAC

VV Delay Delay Transactions to A Process after adding or
Vehicle Visibility terminating Delays

VV Delivery Delivery Transactionsto | A Process at least once a day
Vehicle Visibility

VV Departure Pickup Transactions to A Process at least once a day
Vehicle Visibility

VV Receipt Notice of VIN Arrivingon | A Process at least once a day
ground to Vehicle
Visibility

VASCOR 926 N/A N/A

ShipCarsNow (GM)

IMPORTS

ShipCarsNow ASN Records A Auto Import

Tender (AHITN)

EXPORTS

ShipCarsNow Pickup and Delivery M Process at least once a day

Pickup/Delivery Records

GM

IMPORTS

820 Payment Confirmation M Import and Process (once on

/PA | electronic invoicing)

902

904 Advance Shipping Notice

EXPORTS

900 Vehicle Receipt

902 Dispatch

916 Hold

Delivery
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Nissan

IMPORTS

PL Pipeline A Auto Import

TE Tender A Auto Import

820 Payment Confirmation M Import and Process (once on
/PA electronic invoicing)

EX Tender Cancellation M Import and Process
/PA

Freight Audit, Nis N/A I N/A

Subs Pmt, LE,

Remit

EXPORTS

YE Vehicle Yard Exit A Process at least once a day

VD Vehicle Delivery A Process at least once a day

R41 Pickup and Delivery A Auto Export

information to ICL

WWL Invoice Electronic Invoice M Process at least once a day

MOTOPS, LC, VI N/A I N/A

ICL (Mitsu, VW)

IMPORTS

i08 Rail Shipment M Import and Process
/PA

i07 Tender M Import and Process
/PA

i50 notification that there’s a not an import

problem with a file

i51 Data Validation Error M Import and Process and review

/PA any errors
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i73 ASN A Auto Import
i78 Allocation Cancellation M Import and Process
/PA
i84 N/A I N/A
i92 Invoice Audit M Import and Process and review
/PA any errors
i95 Misc Move M Import and Process
/PA
EXPORTS
r41 VIN Shipment Status Auto Export
r92 Invoice M Process at least once a day
UP
IMPORTS
VIN Grounding Rail Unload/Tender A Auto Import
Vehicle Receipt Rail Rebay/Tender A Auto Import
BNSF
IMPORTS
Trucker Notification | Rail Unload/Tender A Auto Import

In order to manually process exports, please take the following steps:

Admin>Data Export>Ford Files>Delivery
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CIACES Files
£ Biling Records
3 Chrysler Files
£ Database Checking
LI EDI Files
a1 Ford Files
@ COPAC Delay
- Delivery
- Railcar Arrival
&l V. V. Delay
&l V.V Delivery
-l V.V Departure
@ V. V. Receipt
& VASCOR 926
O GM Files
£ General Exports
£2Honda Files
£2ICL Files
2 Mercedes Files
£2 Month End Fuel Files
I Nissan Files
£ Payroll Records
£1 Resubmits
£25DC Files
£3150A Files

Select New Delivery Records Only
Click Continue

Are you sure you wish to export the Ford Delivery Data?

Select Export Type

(@ MNew Delivery Records Only

() Re-Submits Only

Click Yes

Export confirmed

Contirve | | Cancel |
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Export Complete, 1 records exported.

File is created in the O:\Transportation\Ford\FordOut directory and should be picked up and
transmitted via VLS

Imports

Generic Vehicle Import

This import is used to bring in vehicles manually, such as for spot buys. Use the template
called 77?7?

Admin>Data Imports>General Imports>Generic Vehicle

= Import Operations =5

CIACES Files |~
£ BNSF
1 Bay Location
03 Chrysler Files
I EDI Files
‘1 Ford Files
£ Fuel Purchase Imports
82 GM Files
221 General Imports
& Bay Update Import
L B Customer Locations Import
¥ Generic Vehicle
i Rate Data
©Honda Files
-C22ICL Files
3 Lodging Expenses Import
B Mercedes Files
£ Nissan Files
‘&1 Port/Railhead Files
‘£35DC Files
8 SOAFiles
£ Ship Cars Now
& Startup Imports
‘C3Tokio Marine Files
0 Toyota Files
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Generic Vehicle Import

Batch Detall

Order # VIN Cust Ident  [Bay Record Status

<

>

0%ehicles

Import &nd Pracess File Import File: Process File Clear Finished Load Batch

Open Template

Batch ID: 0

Template fields. (Items in bold are required):

Field

Description

Order Number

If attaching units to an existing Order, enter
the Order Number. CustomerID, From
Location ID, From Location Code, To
LocationID and To Location Code should be
left blank.

CustomerlD

The CustomerID of the Customer as seen on
either the Customer Locator (Cust ID) or on
the Customer Admin window (Internal ID on
the Other Info tab). Required if Order
Number is blank.

From Location ID

If the Origin is a Common Location then this
is the LocationlID for that Location, which
will be Loc ID on the Common Location
Locator or Internal ID on the Payroll Related
tab of the Locations window. Should also be
used when origin location is not a Common
Location but does not have an OEM
assigned Dealer Code.

From Location Code

If the Origin is a Dealer, then it is the Dealer
Code for that Dealer as seen on either the
Locations tab of the Customer Admin
window (CLC) or on the Other Information
tab on the Locations window (Cust. Location
Code).

To LocationlID

If the Destination is a Common Location
then this is the LocationID for that Location,
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which will be Loc ID on the Common
Location Locator or Internal ID on the Payroll
Related tab of the Locations window. Should
also be used when Destination location is
not a Common Location but does not have
an OEM assigned Dealer Code

To Location Code

If the Destination is a Dealer, then it is the
Dealer Code for that Dealer as seen on
either the Locations tab of the Customer
Admin window (CLC) or on the Other
Information tab on the Locations window
(Cust. Location Code).

VIN

Customerldentification

Auth code from OEM
@ for Chrysler - this is the Vehicle Order
Number from the 660 (ASN) file

Bay Location

Size Class

The OEM’s Size Class rating for the vehicle
(A,B,C,D,E)

PO Number

VehicleAvailableDate

Date the vehicle will be available for the
driver to pick up. If left blank, it will default to
today's date.

Bay Location Import (OPTIONAL)

If your company has chosen the option to enable the Bay Location Import, you can access it
through the Admin menu, Data Import window. Look for a folder called “Bay Location”, under

there is Bay Location Import.
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= Impaort Operations ===

»£1ACES Files \
41 Bay Location
Wl Bay Location Import

»C2 Chrysler Files

1 EDI Files
»23Ford Files
»C2Fuel Purchase Imports
3 GM Files
»23 General Imports
»E2Honda Files

3 ICL Files
»23 Lodging Expenses Import
»E2 Mercedes Files

>0 Nissan Files

&3 Payroll Records
»1 Port/Railhead Files
>0 SOA Files

@l Ship Cars Now Tender
»0 Startup Imports

»£3 Tokio Marine Files
»Z3 Toyota Files
»CVolkswagen Files

Double-click Bay Location Import to open the Bay Update window.

] Bay Update El
Bay Detail
VIN Bay Part 1 Bay Part 2 [Bay Part 2 |Record Status
< >
0'ehicles
Impoait And Process File Import File Process File Create Template Clear Finished

Click the “Create Template” button. This will create a file called
“BayLocationUpdateTemplate.csv” and opens into Excel. The spreadsheet has four columns,
“VIN", “Bay Part 1", “Bay Part 2", and “Bay Part 3”. Copy and paste the information you have on
VINs and their bays into the spreadsheet.
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(On) 9 - : ; -
:9 Home Insert Page Layout Formulas Data Review Wiew @ - = x
== # | calibri -1 - ||| ==|5 ||ceneral - A g=lnsert~ | E - ? lﬁ
_jn_\;g (B £ U-[|AA||E==EEH 8% 2| I pelete ~ || (@]~ _

v [Ee-A] |[EER] (@7 Bremat- | 2 At seear
Clipboard " Font {F] Alignm-en:c_- P Mumber = Cells Editing

| K19 - (- I | ¥
| ..aA | B | ¢ | D | E | F | & | H [ 0 [ J =
1 |VIN Bay Partl Bay Part2 Bay Part3
2 JTHBEK1GG4104674E2 AV 12 0
3 {

4 | =
5 {

6 {

? {

8 {

9 {

lﬂ.

11 |

12|

4 4 b #| BaylocationUpdateTemplate . 70 [ Il
Ready -100¢

When you import the information into the Vehicle Desktop Application, it will put the
information from “Bay Part 1", “Bay Part 2", and “Bay Part 3” together and store it in the “Bay
Loc.” shown on the Vehicle Detail window. It will put a space in between any parts that are
supplied, so if you have:

Bay Part 1 = AV
Bay Part2 =12
Bay Part 3=Q

...it will store “AV 12 Q" for the Bay Loc.

Save the spreadsheet using the “Save” option in Excel, a dialog will come up asking if you
want to keep the workbook in CSV (comma delimited) format. Click “Yes” to this and it will
save the file to your local drive in the Transportation folder.

Back in the application, click the Import File button. It will bring up a “Select import file” dialog,
find the spreadsheet file “BayLocationUpdateTemplate.csv” on your disk and click OK. This
will read the information in your spreadsheet and display it in the window.
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I Bay Update

i

r Bay Detail
VIN

Bay Part 1

Bay Part 2 |Bay Part 3

Record Status

JTHEK1GGA104674E2

il

N

12

]

Fending

1 Wehicles

Import &nd Pracess Fils |

Process File

Create Template Clear Finizhed

Now click the “Process File” button to start updating the VINs in your database with the new

Bay Location information.
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Instructions for setup, use, and troubleshooting of the mobile app and its optional printer are
contained in the Vehicle Mobile App User’s Guide. In addition to the installation and setup of
the mobile app itself, there are some things that need to be set up in the Vehicle Desktop
Application as well to allow use by mobile users.

Odometer Prompt

There is a SettingTable entry “MobileOdometerMileageLimit” which holds the number of miles
the driver may have gone since their last pickup without triggering an extra prompt for the
odometer reading. You may view this setting by going to Admin/System Settings, double-click
on the line for MobileOdometerMileageLimit to edit it.

In the mobile app, when the Driver has just done a Refresh from Dispatch then the first time
they transition to the Manage Pickup screen it will prompt them for their truck’s odometer
reading. If they enter a value that is less than the last reported value, or greater than the last
reported value by more than MobileOdometerMileageLimit, it will present the prompt of
odometer reading again to check that they have not made an entry error. So the driver will see
one prompt for the odometer each time they start a new Run, and a second prompt if:
[ (new reported odometer) < (last reported odometer) ] OR

[ (new reported odometer) > ( (last reported odometer) + MobileOdometerMileageLimit) ]

Requiring Damage Photos

When inspecting vehicles during loading, the driver may take damage photos to support his
claim, but they are not required. On delivery things are different, and some Customers may
require that the driver take photos to document any damage noted by the attendant at the
delivery location. As of 2/20/2015, only Chrysler has this requirement, but the system is
flexible enough to allow any Customers to require damage photos.

To require delivery damage photos for a Customer, go to that Customer’s record in the
Customer window and look at the “Other Info” tab. There is a checkbox “Damage Photos from
Driver Required”, if you check this then the mobile app will require the driver to take photos for
any deliveries for that Customer.

The following emailed reports are available:
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Bill of Lading

A list of merchandise being transported, together with the conditions that apply to its
transportation. In our case this is a delivery receipt printed with a list of the vehicles delivered
and signatures of the driver and customer.

EDI

Electronic Data Interchange

Load

A group of vehicles created by dispatch which may be picked up and delivered by a driver. It
may contain vehicles being picked up at one or more locations, being delivered to one or more
locations.

OEM

Original Equipment Manufacturer. In the context of DAI's business, these are the car
manufacturers (Chrysler, Subaru, etc.).

Reload

This is where you have to take one vehicle off to remove another, then put the first one back
on.

Run

A delivery run, picking up one or more Loads of vehicles and dropping them off. Arunis
counted as going from an empty truck to an empty truck. They might start off with 9 vehicles,
drop off 4, pick up 3, drop off 5, and so forth until the truck is empty, all of which would
constitute one run.

Shag Unit
A case where the driver has to find the vehicle on the lot themselves, for example at an
auction. The driver is paid extra when they have to do this.

Skid

An intermediate stop on a run where they drop off some of the vehicles.
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